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LA RESERVA BIOLOGICA DEL SUR DEL MUNDO

Sity

starting 2 nights =

Humid rainy forest in northern
Patagonia

Hotel accommodation with
full bed and board program

Montana Magica Lodge,

Nothofagus Hotel, Reino

Fungi Lodge and Nawelpi
Lodge

HUILO HUILO
BIOLOGICAL RESERVE
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Welcome to the Huilo Huilo Biological Reserve

Embedded in the heart of the Chilean Patagonion forest, and surrounded by the maijestic Andes
mountains, the bio-reserve Huilo Huilo lies well protected. The result of a one-of-a-kind project it is @
haven for local culture and nature. We are inviting you on a fascinating journey through the wonders

of a truly magical reserve, giving you the opportunity to learmn more about our commitment to
Sustainable Tourism, the Foundation and National Territory.

illustrated map of the reserve
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Accommodation at the Reserve

The Huilo Huilo Biological Reserve has a variety of accommodation options; hotels, mountain
lodges, cabins, apartments, free houses, backoacker hostels and camping sites. At our hotels
visitors will discover a bevy of programs, from all-inclusive such as “Immensity”, and full bed &
board plus excursions such as “Essential’, to Half Board and Bed & Breakfast with self-guided
tour packages.

Huilo Huilo Immensity Program

The Immensity program was put together for
those looking to get the most out of their visit to
the reserve. It's ideal for people who want
flexibility when organizing their itinerary, as it
dlows them to choose their length of stay at
Huilo Huilo and what they want to do each day.
They have a lot of choices from a long list of
redlly entertaining outdoor activities, or they
can stay at the main complex resting and
enjoying our family and couples services. The
orogram includes full board at our restaurant
Nothofagus.

The Immensity program at Huilo Huilo is the most complete tourism package available and
includes full board, an outdoor activities package, fransport to excursion points, transfer in/out 1o
aond from the reserve to different destinations, access to the Spa and open boaor;
accommodation is top guality with amenities depending on the lodge or room the visitor has
chosen for the occasion.

Please contact us for more information albout this truly fun program.
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Accommodation,

Hotels of your choice
Huilo Huilo Immensity Program

Huilo Huilo Biological Reserve has 4 Mountain
Hotels with architecture quite unique to the area.
Designed to mimic the elements of its naturdl
surroundings it offers a chance to mingle with
nature and marvel at its design.

There are 4 categories of room depending on
the hotel the visitor has chosen: Standard,
Superior, Suite and Luxury Suite.

You can choose freely the hotel in which you will
enjoy the Immensity Program.

Check-in: from 3:00 pm
Check-out: until 11:00 am
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Meals

Huilo Huilo Inmensity Program

(First meal service day 1: Lunch. Meal service last day: Lunch)
Lunch or lunch box for first and last day of the program (non-returnable).

“Welcome Aperitif of your choice
(Choices are: Pisco Sour, Class of wine, Bottle of Petermann beer, juice, Soda or Mineral water)

-Buffet breakfast, Lunch and Dinner "Chef’s recommendation’
(1 beverage: choices are between juice, soda or mineral water)

Open bar, a choice of national and intemnational beverages (until 11:30 pm at the Nothofagus Bar).
If you need to know the details, contact your executive reservation.

Ask about our additional fees for special services
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All “Immensity” programs include the Spa, self-guided activities and two guided tours of your choice for each day
of your stay.

Spa: patrons can use the Spa facilities, heated pool and cold pool, dry sauna and wet sauna, and the infrared
relaxation room. For other services please contact Lawenko Spa directly.

Self-guided activities pack (transport not included): Entry to the Huilo Huilo trail, the Puma trail, the Leona
trail and the Spirits trail, as well as a visit to the Boar and Deer farms.
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Trekking

Guided tours included in the program™ (2 guided tours of their choice a day):

Trekking: Night trek on the Huilo Huilo trail, and treks on the Truful Botany trails

Educational excursions: Organic tour, Heritage tour, Mapuche Traditions and Culture tour

Mountain Bike: MTB Pudu and MTB Puerto Fuy

Horse rides: Tranca del Toro, Los Pioneros

Canopy: For children (Flight of the Chucoo) and Huilo Huilo (Flight of the Eagle)

4x4: Sunset at the Mocho-Choshuenco VOlcano (minimum 4 passengers, requires good weather conditions)

Snow activities (only from luly to September): Tubing, snow shoes, ski/snowboard on the drag lift (doesnt include
equipment, ask for rentals at the excursion center).

*Transport to and from guided tours is included. All our activities are subject to availability and weather conditions.
Please coordinate directly with the Excursion Center. You can download the season'’s ticket bbook for the Bosgue
Nevado Snow Adventure Center at www.huilhuilo.com/snow.

Mountain Bike

-
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Rates and Conditions for the “Immensity * program

¢How to choose your ideal accommodation? Huilo Huilo has 4 lodges and mountain hotels to choose from, where
you can enjoy your ‘immensity” package holiday.

The Nothofagus Hotel, the main hotel, has four types of room, all with their own unigue view of the volcano and
Patagonian forest. The Montana Magica Lodge, our most well-known and iconic hotel provides a sleeping experience
unlike no other as you dream nestled in the heart of a tree. For those traveling as a family or with small chilaren, The
Reino Fungi Lodge has the option of interconnected rooms. For those looking for maximum comfort and privacy the
Nawelpi Lodge, our luxury accommodation, has many different services and fantasy rooms. This particular hotel is an
adult only area and is the only one with just Luxury Suites.

Superior, Montana Magica

All the pictures of our rooms are referential and there may be some differences between them and the actual rooms.
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Infants: O to 6 years old (free)
Children: 7 to 12 years old (child rates)

Adolescents: 13 to 17 years old (adult rates)
About rates

Rates for Immensity rooms are differentiated according to category, not hotel, which means the following rates for
rooms in the program.

For more information about our rates, seasons, choices for program upgrades and fransfer options send your
questions to: __info@huilohuilo.com

About room capacity

All our hotels have different architecture and different rooms and capacities. In this box you can find more information
about room caopacity and hotels according to guest characteristics.

Room capacity per hotel

HOTEL STANDARD* SUPERIOR LUXURY SUITE

MONTANA MAGICA**
(additional bed not allowed)

REINO FUNGI

NOTHOFAGUS

NAWELPI LODGE***

*  The Standard Room doesn't allow for additional beds, child rates are for chilaren sharing their parents’ bed
** Montana Magica Lodge does not allow additional beds and accepts only 1 child sharing a bbed
*** Nawelpi Lodge doesn't accept children, which is why the Luxury Suite rate only applies to Nothofagus Hotel
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mailto:reservas@huilohuilo.com?subject=

Program starting/end Points

Immensity Program

Options for picking up/dropping off passengers:
Puerto Montt Airport/ City of Puerto Varas
Temuco Airport/ City of Temuco

Panguipulli

San Martin de Los Andes, Argentina

Ask in the regular transfer section to find out more about fransport schedules for each point included in the program.

ltinerary Changes

Weather in the Chilean Patagonia can be fickle, even more so in the mountain areas which is precisely where the Huilo
Huilo Biological Reserve is located. In the event the weather or other external factor forces a change to the itinerary,
such as modifications or cancellations of activities or services included in the program, the company reserves the right to
do so without incuring extra costs or giving discounts. We have a wide variety of activities and excursions to offer in the
event this should occur, ensuring our guests enjoy their stay at the Reserve.

Transport (See details IN/OUT in the Regulor Transfer section)
The program includes regular IN/OUT transfers and transport to all guided tours included in the program.

Transport to specific excursions in the program is in vans, jeeps and 4x4 pickups, each one with capacity for 6 people: 4
passengers, the driver and guide. All our vehicles are equipped and prepared for safe and correct execution of our
program itineraries.
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REGULAR TRANSFER (important)

The program includes a regular fransfer service to arive at or leave the reserve (IN/OUT). The service has schedules
and destinations established according to flights coming into the airports atf Temuco and Puerto Montt, which is why it's
important to consider this information before programming your flights.

Temuco

Additional service for
Itinerary (Temuco to Huilo Huilo) Fridays and long
weekends:

Temuco’s airport 20:30
Temuco, Town center -
Pucén -

Arrival Time at the Reserve

Puerto Montt

Additional service for
Fridays and long
weekends:

Pick-Up
Itinerary (Pto. Montt to Huilo Huilo) (aprox.)

Puerto Montt’s airport 11:00 21:00
Puerto Varas 12:00 -
Arrival Time at the Reserve 16:30 01:00

San Martin de los Andes, Argentina

Itinerary (Huilo Huilo to Temuco)

Huilo Huilo Biological Reserve
Pucdn

Temuco, town center

Temuco’s airport

Itinerary (Huilo Huilo to Pto. Montt)

Huilo Huilo Biological Reserve
Puerto Varas

Puerto Montt’s airport

Additional service for
Fridays and long
weekends:

Additional service for
Fridays and long
weekends:

To plan said service from San Martin de los Andes, Argenting, please contact the reservation department directly.

Terms of service

-Latest deadline for coordinating transfers: up to 72 hours before guest arival
-Transfer with a Spanish-speaking driver; if the guest wishes to add an English-speaking guide please

contact your booking agent.

-The driver will identify him or herself with a sign with the guests’ names.

-Doesn’'t require minimum number of passengers.

-Huilo Huilo isn't responsible for cancellations, flight delays or guests who were tardy arriving at their pick-up points.
-Any transfer before or ofter the established schedule must be obtained privately.
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Weather

The Patagonian temperate rainforest is located on Chilean teritory, between latitude 38°30'S to 55°30°S, west of the
Andes mountains. It is known for abundant rain the year round and its more temperate summers (hot days reach 30°C).
This rainy climate is a result of the humidity blown in by anticyclone winds from the South Pacific which condense thanks
to the cold Humboldt current running up the coast. Once it blows over the continent and falls as rain until it hits the
Andes Mountains where it dissipates as it collides with dry winds from the Patagonian steppes in Argentina

Physically Demanding

The Immensity program atf Huilo Huilo is fully customizable and gives you the freedom to choose the activities and
excursions guests wish to go on. To really get the most of many of these activities it is recommended guests be fit, in
oarticular for activities such as trekking, rafting and kayaking.

f you have a special condition that may be considered an impediment or problematic to doing to program we ask
that you make sure before making a reservation to avoid any possible inconveniences.

What you mustn’t forget

t's very important to come prepared for winter and summer on all frips to the reserve. It's important to fring o
comfortable backpack for trekking (minimum 3 liters), trekking shoes, a wind-brecker, parka, comfortable pants for
walking, a bathing suit, camerag, front torchlight, sunblock, sunglasses, enough changes of clothes for rainy days, hat,
baseball cop and/or bandana.

[t's important to bring cash should you wish to buy souvenirs. Many hotel services have a credit card system however
there are no ATMs for cash withdrawals, should you wish to buy from arts and crafts vendors or other cash only stores.
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www.huilohuilo.com


http://www.huilohuilo.com

