Whale Rock Luxury Lodge
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Terms and Conditions
* Rates are subject to availability and change

« Sharing rate is per person based on two adults sharing

Rates include Full English & Continental Breakfast

Payment or agreed deposit is required prior to arrival in order to secure the
booking

VAT at 14% s included

Cancellation Policy

+ Cancellations will only be accepted in writing

+ Full payment will be forfeited if a booking s cancelled less than 3 days before
arrival date or during stay

+ AS0% cancellation fee s applicable if the booking is cancelled less than 30 days
prior to arrival

Children Policy and Rates

+ Children need to be accompanied by at least 1 adult in a room or suite

+ Children under the age of 6 are charged a surcharge of R 100 per day nett (non-
commisionable) Please indicate if a baby cot or children’s bed is required

+ 50% of the Sharing Rate is applicable for Children under the age of 12

+ Maximum of 1 child per room unless otherwise stated

Meals

« Breakfast is served from 08:00 until 10:00 unless prior arrangements have been
made

. L.gm lunch menu is available from 12:00 until 15:00

*Garden Family Suite

+ The Garden Family Suite has 2 bedrooms (one parents and one for the kids) of

which one with an open lounge and it has 1 shared bathroom.
is sold as a unit for max. 4 pax, up to 2 adults & 2 children <= 18 years

Luxury Family Suite

« The Luxury Family Suite consists of 2 Garden Deluxe Rooms which are connected
through inter-leading doors.

+ Itis sold as a unit for up to 4 adults or 2 Adults with 3 kids under 12

+ Should a 5™ adult or child of 12 and older wish to stay in the room, a rate of 25%
of the unit rate wil be charged

‘Garden Deluxe Room No.8

+ This specific Garden Dleuxe Room No. 8 has 1 bedroom for the parents and a
open loft for the kids and it has 1 shared bathroom.

+ Itis sold as a unit for max. 4 pax, up to 2 adults & 2 children <= 14 years

Patio Deluxe Family Suite @ The Villa

+ The Patio Deluxe Family Suite @ The vma consists of 2 Patio Deluxe Rooms which
are connected through inter-leading door

1t 301d 2. ant for dp o 4 adultsor 2 Aduls with 2 kids

The Villa @ Whale Rock
“The Villa @ Whale Rock consists of 6 rooms and suitesof which 5 in house and
one seperate pool suite behind the villa. The Villa can booked with a max. of 15
pax for exclusive use, but if booked exclusively, then these guests won't be able
to use the other Lodge fascilities.

‘The Rate for the exclusive use of Villa is on special request. Please enquire for
more information..

Mlnlmum stay:

a mlnlmum stay of 3 nights is required from 21 Dec 2018 - 12 Jan 2019 for all
roor
am

imum stay of 3 nights is required from 20 Dec 2019 - 11 Jan 2020 for all

a mlnlmum stay of 3 nights is required from 18 Dec 2020 - 9 Jan 2021 for all
roor

minimam stay of 2 nights is required from 1 Aug 2018 - 30 Nov 2018 for all
rooms (Peak of Whale Season)

imum stay of 2 nights is required from 1 Aug 2019 - 30 Nov 2019 for all
rooms (Peak of Whale Season)
‘aminimum stay of 2 nights is required from 1 Aug 2020 - 30 Nov 2020 for all
rooms (Peak of Whale Season)
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