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GORAH ELEPHANT CAMP TSALA TREETOP LODGE HUNTER'S COUNTRY HOUSE

BOOKING TERMS & CONDITIONS

Deposits:

All bookings must be guaranteed at the time of reservation by credit card or 50% advance payment. Full account
settlement is required 30 days prior to your clients arrival at the hotel. All major cards listed below are accepted,
Unlessyou have approved credit facilities with us.

Pleasenote if you prefer to use your company credit card to settle accommodation charges, the associated bank
commissions will be added to your STO rate as follows:
Visa/Mastercard 2.5% Amex 3.5% Diners Club 4.5%

Cancellation Policy:
Up to 31 days prior to arrival
30 to 8 days prior to arrival
7 to 5 days prior to arrival
4 to 0 days prior to arrival
No shows & early departures

:0%
:25%
: 50%
: 100%
: 100%

of the total cost of your stay will be due
of the total cost of your stay will be due
of the total cost of your stay will be due
of the total cost of your stay will be due
of the total cost of your stay will be due

PeakSeasoncancellations (20 December to 6 January) within 45 days of arrival will result in 100% of the total
cost of the stay being withheld.

All cancellations will ONLY be validated if received in writing and by Hunter Hotels Reservations. Receipt of your
osit or pre-payment assumes unconditional agreement to our terms
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