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Welcome!  

It is our deepest pleasure to welcome you to South Africa. We trust that you will have a fantastic 
holiday! The many weeks of planning and preparations are over, and it is time to start your adventure in 
the beautiful motherland of South Africa, a World in One Country.  

In this file, you will receive as much information as possible but please don’t hesitate to contact us if you 
require anything further. Below are a few points of note before the day-to-day breakdowns:  

1)  Your tour has been booked through our ground handler in South Africa. You will find all the 
necessary contact numbers on the provided vouchers as well as in your travel diary. Please 
feel free to contact our office at any time should you have any questions or concerns. 

 
2) Please take note of which meals have been included for the duration of your tour. This 

information is on your vouchers. Any additional meals, not mentioned in the voucher detail, will 
be for your own arrangement and account.  
BB – Bed & Breakfast | DBB – Dinner, Bed & Breakfast | FI – Fully Inclusive. 

 
3) Take note of the standard check-in and check-out times at the lodges and plan your travelling 

days accordingly. Check-in is usually from 14:00pm and check-out is usually around 
10:00/11:00am. Should you arrive early or depart late, you will need to arrange this with 
reception or arrange to leave your luggage at reception if necessary. 

 
 
 
We trust that you will have an amazing holiday! Travel safe and as you will meet many friendly people, 
feel free to ask for help and advice along the way… 
 
Best regards, 
 
 
 
Travel Team 
Namibia Tours & Safaris  
 
After hours number +264 81 784 4315 
 
 


