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BOOKING FORM – Terms and Conditions   (Each passenger must complete and sign)
Name( As per Passport/Drivers Licence )…..………………………………………………………………………

Known as………………………………………………………………………………………………………………………..

Address………………………………………………………………………………………………………………………………

Date of Birth………………………………………………………………………………………………………………………

Mobile……………………………………..  Home Phone…………………………………………………………………..

Email…………………………………………………………………………………………………………………………………..

Insurance………Company……………………………………………………Policy Number…………………………

Insurance Emergency Assist Contact Number…………………………………………………………………….

*Sue McPherson Tours and Travel are able to assist with an insurance quotation.*

Next of Kin

Name………………………………………………………………………Relationship………………………………………..

Address………………………………………………………………………………………………………………………………..

Mobile……………………………………………..Home Phone……………………………………………………………..

Email……………………………………………………………………………………………………………………………………

Identification:-  

Drivers Licence……………………………………Expiry Date………………………Copy  Received……………………

OR  Passport Number…………………………………………………………………………Copy   Received……………..…….

Country……………………….Issue Date…………..Expiry Date……………………………………………………………..

Medical/Dietary Needs:-   
Please list any Allergies/Mobility Issues/Any condition that the tour company should be aware of ………………………………………………………………..…………………………………………………………………………………….

COVID VACCINATION…… DATE 2ND VACCINATION……………….………………** (Refer to Terms and Conditions)
Note some tours may not be suitable for passengers with mobility issues/walking aids.   Your tour operator may require a medical certificate from your doctor.

Signature………………………………………………………………Date…………………………………………………………………………….
TERMS AND CONDITIONS
All passengers are subject to the Terms and Conditions of Sue McPherson Tours and Travel and also to terms and conditions of any of their suppliers.   Terms and Conditions apply when deposit is paid and by signing the booking form you are agreeing to the Terms and Conditions that are applicable to Sue McPherson Tours and Travel and their suppliers and are in a binding contract.
Tours:-   Each tour is based on minimum numbers and operation of the tour will depend if minimum numbers of passengers are reached.  However Sue McPherson Tours and Travel reserve the right to cancel a tour if minimum numbers are not met.  You will be offered alternative tour or travel on an individual basis.
Luggage:-  The amount of luggage allowed will depend on the individual supplier and passengers will be advised luggage allowance at the time of booking.  This applies to hand and checked in baggage.  Luggage is the responsibility of the passenger and we will accept no liability for theft , loss or damage caused.

Insurance:-  Travel insurance is not included in our tour costs and is the passengers responsibility to ensure that adequate coverage is taken out.  Please note that Sue McPherson Tours and Travel require Travel Insurance as a prerequisite of participation of the tour.   

Documents:-   All documents will be handed over once final balances have been paid and documents issued and proof of insurance given.

Deposits/Final Balances   Deposit will be payable at the time of confirmation- failure to do so will result in the booking being cancelled.  Each supplier will advise their deposit required  which will be subject to their terms and conditions, and must be paid with a non refundable deposit of $200.00 per person to Sue McPherson Tours and Travel.  These amounts will come off the final balance.   Final balances must be paid by the due date given by the supplier and failure to pay by this date will result in loss of deposit and booking.   Your agent will advise deposit and final balance dates.  It is the passengers responsibility to pay by due dates.
Note:-  Some suppliers require full payment immediately and will be subject to terms and conditions.

International Tours:-    International tour costs are subject to currency fluctuations at the time of printing. Should a currency fluctuation occur prior to final balance your tour cost may be re assessed.  If the supplier passes on the cost of currency fluctuation it will be passed on the passenger.

Refunds/Cancellations      All cancellations and refunds are subject to Sue McPherson Tours and Travel and their suppliers terms and conditions.  Cancellation by passenger will incur a fee of $200.00 per person plus any travel agents commission or supplier surcharges and cancellation charges.    The passenger will have access to each Suppliers Terms and Conditions.   Transferring your deposit will be subject to Terms and Conditions of all suppliers. ** Any cancellations due to Current Covid situations in all states and territories Sue McPherson Tours and Travel will be governed by each supplier’s conditions,  Federal and State Government restrictions for refunds or credits.
Health and Fitness        Some tours may not be suitable for passengers if there are Health  or Fitness issues and a doctors certificate may be required.  Some tours require a certain level of fitness .  Your consultant will advise you of the level of fitness that will be required for each tour.    You must ensure you have enough medications whilst on tour.

Dietary    Whilst your tour operator will try to address your dietary requirements – please be mindful that some of our restaurants or café’s may not  be able to cater for your needs.    

Delays, Cancellations, tour Itinerary:-    We reserve the right to alter or change any accommodation, carries at any time for any reason.  We reserve the right to alter or change the itinerary or tour at any time without notice as we consider necessary due to weather, road ,traffic, supplier changes, industrial action or operational requirements.   We may replace or change tour inclusions  should they not become available , unsuitable or dangerous.   Please note that certain attractions may be closed due to public holidays.   

Safety and Duty of Care     All operators maintain a strict standard of safety and awareness.  Passengers will be advised of any risks that may be involved on a day to day touring schedule.  All passengers must be responsible for their wellbeing and safety at all times.   Every effort will be taken to ensure that  passengers travel securely and safely.    We have a strict no smoking policy whilst in a group environment.   Smoking will be allowed away from the group.
**COVID VACCINATIONS:-     All suppliers and Airlines require a COVID Vaccine Government Certificate please ensure that you have the correct documentation on you at all times.  
 Note that some States will require a COVID Test 72 hours prior to travel.
   All Local and Federal Government travel restrictions must  be adhered to.    
Refusal and Removal of passengers:-    Your tour manager ,leader or driver  may refuse to take any passenger or may remove a passenger from the tour- if in their opinion  there is a risk to other passengers , tour manager driver or any of their suppliers, which may cause discomfort, safety or the enjoyment of other passengers.  Passengers who are intoxicated will not be tolerated and may be asked to leave the tour.   Sue McPherson Tours and Travel or suppliers  will not be responsible for any expenses incurred by said passenger to get them home,nor will they be entitled to any refund.     The tour manager, driver or supplier may ask for witness statement from other passengers.

Please read and acknowledge that you have read and understood all Terms and Conditions of Sue McPherson Tours and Travel.    Your signed agreement must be returned to our office.

NAME:-        ……………………………………………………  (Please print in full)

Signature:-   ………………………………………………………

Date:-    ………………………………………………………………

Sue McPherson Tours and Travel Privacy Policy

Sue McPherson Tours and Travel  ABN99 330 300177 (“us”, “our” or “we”) respects your privacy and this policy sets out how we collect, use, store, disclose and otherwise treat your personal information as required by the Australian Privacy Principles (“APPs”) set out in the Privacy Act 1988 (Cth) (“Privacy Act”). Your personal information is collected by us for the primary purpose of providing travel services to you.

In providing us with your personal information you are agreeing that this Privacy Policy will apply to how we handle your personal information and you consent to us collecting, using and disclosing your personal information as outlined in this Privacy Policy. If you do not agree to the privacy practices outlined in this Privacy Policy you must not provide us with your personal information. However, this may affect the services that we can provide to you.

1. Collection of your personal information

The personal information collected, held, used and disclosed by us is collected from you either directly, by our personal travel managers or from third parties.

We only collect personal information that is necessary to assist us in providing the services you request. The types of personal information that we collect from you depends on your individual circumstances and on the type of service that you request from us. For example, when you request us to make your travel arrangements, we (or our personal travel managers) collect personal information such as:

(a)Title  
(b)Gender 
(c)Name 
(e)DOB 
(f)Email 
(g)Address/Postcode 
(h)Nationality
 (i)Credit card/other  credit card or other payment details including billing address;
(j) passport number;
(k) dietary requirements;
(l) other information relevant to travel arrangements;
(m) IP address of visitors to our website; and
(n) using cookies to store a user’s name and password on their computer for future visits to our website.

Sensitive information is collected if it is relevant to the provision of travel related services, such as insurance cover. This could include, but is not limited to, health information, religious practices or details of a criminal record that may be relevant to your travel arrangements.

We (or our personal travel managers) may collect your personal information in a variety of ways, including the following methods:

(a) information given directly by you when making a booking either with us directly or with one of our personal travel managers. This information will usually be provided in person during a meeting, online, by facsimile, by writing to us or by telephone;
(b) information you provide on our website, such as to register online for special deals, competitions or to receive our newsletters;
(c) from one of our affiliated companies;
(d) from other travel agents or service providers;
(e) from market research companies;
(f) from third party service providers that collect personal information when providing you with a service and then provide that information to us, such as frequent flyer programs; and
(g) through cookies or our server software.

2. Use of your personal information

We collect your personal information for the primary purpose of providing travel related services, including:

(a) to make bookings with travel service providers, such as airlines, hotels and tours, on your behalf;
(b) to fulfil administrative functions associated with your purchase order, such as billing;
(c) to correspond with you in relation to the travel services you have requested;
(d) to provide you with promotional and marketing materials that may be of interest to you;
(e) using the IP address of visitors to our website to help diagnose problems with our server, to administer our website and for statistical purposes.

We will not sell our client database to third parties and will only use your personal information for the purpose for which it was provided or a related secondary purpose, unless you agree otherwise or the use and disclosure is permitted under the Privacy Act.

3. Disclosure of personal information:

Your personal information may be disclosed to third parties in the following circumstances:

as required or authorised by law, such as where unlawful activity has been engaged in, or is suspected of being engaged in, as required by law enforcement officials or agencies;
 and
to travel service providers, such as travel wholesalers, tour operators, airlines, hotels and other service providers for the purpose of providing you with the travel services that you have requested.

When we book travel arrangements for you and collect your personal information we act as agent on behalf of travel service providers, such as airlines, tour companies, travel insurance providers and hotels who are responsible for providing your services.

The personal information that we need to disclose to third party travel suppliers to provide you with the travel services you request may include sensitive information.

Some of the travel service providers that we disclose your personal information to may be located outside Australia. The overseas travel service providers may not have privacy standards equivalent to the standards imposed in Australia. We do not exercise any control over the privacy practices of overseas recipients. If you do not consent to this you should not disclose your personal information to us.
We take reasonable steps to:

(a) ensure that personal information that we collect, use and disclose is accurate, complete, up-to-date and relevant, having regard to the purpose of the use or disclosure and stored in a secure environment;
(b) implement physical, electronic and organisation steps to protect your personal information that we hold from misuse, interference and loss and from unauthorised access, modification or disclosure;
(c) regularly review and update our security measures to maintain the security, integrity and privacy of personal information that we collect;
(d) destroy or de-identify personal information when it is no longer required.

Security measures that we have in place to protect your personal information include the following:

(a) employing industry standard techniques such as firewalls, virus scanning tools and encryption;
(b) requiring employees and personal travel managers to use logins and passwords for access to all systems;
(c) requiring all staff and contractors to maintain the confidentiality of customer information; and
(d) using secure networks when transmitting electronic data.

To the extent permitted by law, we are not liable for any unauthorised access to your personal information or for any other security breach.

5. Unsubscribing

You can unsubscribe from receiving communications from us at any time. If you do not wish to receive any further marketing material from us click on the unsubscribe link.

6. Access to, and correction of, your personal information

You are able to access and correct your personal information held by any of our personal travel managers by contacting that personal travel manager directly.

You may request access to, or correction of, any of your personal information that we hold by contacting us directly using the details set out below. We will respond to your request within a reasonable period after it is made and may recover from you our reasonable cost of providing you with access.

7. Third party websites

Our website contains links to other websites that are not controlled, operated or maintained by us. We are not responsible for the privacy practices of those websites. Before providing your personal information to such websites, you should read, and ensure that you understand, their privacy policies.

8. Updates to our privacy policy

This privacy policy is subject to change without prior or separate notification. Any changes will be posted to our website.

9. Cookies

We use cookies on our website to improve your experience of using the website and to deliver content that is specific to your interests. A cookie is a small file which is placed on your hard disk and is used by our website to identify you when you visit the website and to store details about your use of the website.

If you do not wish to receive cookies, or prefer to use the website anonymously, you should adjust your internet browser settings accordingly.

10. Complaints

If you have a complaint about the way we have dealt with your personal information, or if there has been a breach of the Australian Privacy Principles, please contact us directly using the details set out below. We will respond to your complaint within a reasonable time.  sales@suemcphersontoursandtravel.com
