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Visas, Flights and Transfers

Visas

Please note that it is entirely your responsibility to confirm with the nearest Embassy or High Commission the status of your visa and passport requirements for the countries you are visiting.    We cannot take any responsibility for entry/exit requirements for the countries you will be touring or passing through on a transit basis during your trip.

IMPORTANT NOTE:  Please also ensure on arrival at any Immigration facility that the Immigration stamp in your passport covers the correct number of days in the country you are visiting.   This is particularly important in Zambia.

ZIMBABWE & ZAMBIA: UNIVISA

A common tourist visa has recently been issued by Zambia and Zimbabwe with effect from 28 November 2014 - the Kavango Zambezi Trans-frontier Conservation Area (KAZA) UNIVISA. 

What is UNIVISA? 
It is a common tourist visa for the SADC region, currently being piloted by Zambia and Zimbabwe for 6 months. Angola, Botswana and Namibia are expected to join the initiative after the initial pilot period. In later phases, other SADC countries will join.

Which borders issue this visa?
The following 8 ports of entry: 

ZAMBIA
KK International Airport
Harry Mwaanga International Airport
Victoria Falls Border
Kazungula Border

ZIMBABWE 
Kazungula Border 
Victoria Falls Border 
Victoria Falls International Airport 
Harare International Airport 

How much does it cost?
The UNIVISA will be issued at a standard fee of US$50. 

How long is it valid for?
The KAZA UNIVISA will be valid for 30 days as long as you remain in Zambia and Zimbabwe. It also covers those who visit Botswana for day-trips through the Kazungula Borders. 

Which countries are eligible?
A full list of the 40 countries eligible is available here http://www.kazavisa.info/index.php/about/zambia-zimbabwe-visa-info. 

Dedicated Counters 
The visa will be issued at special counters at each of the 8 ports of entries.

Benefits 
Eligible tourists will save time and money because they will only need to obtain one visa to visit both countries. More reason to explore both countries on the same trip!

Further Details 
For further details and enquiries, please visit www.kazavisa.info. 
Flight check-in times

We highly recommend, if possible, that you check-in on-line at least 24 hours before departure. Please check in early at all airports (at least one hour prior for domestic flights, three hours for all flights to the USA and two hours for regional and other international flights) as the flights are occasionally overbooked.  Please be aware that during peak season, delays are often encountered on scheduled flights. Remember that you are on holiday ... relax and enjoy the ambience, which sometimes has no sense of urgency at all! Do carry something to read, a bottle of water and a snack with you - it might not be needed but at least you'll have it to hand if you do!

Customs and Immigration will expect you to declare any fresh meats, seeds or sharp instruments such as knives, scissors etc. It is best not to carry any items that may require duty or will cause you a delay - political materials should be avoided. Regulations that apply in most countries are normally applied in most of the African states.

Air Transfers between camps

Should your journey include any non-scheduled airline flights, please be advised that there are two types of air transfer ~ either a private charter where your party has sole use of the aircraft, or a scheduled air transfer, where guests share the aircraft with others.

Scheduled air transfers

Unless specifically requested to do otherwise, we will automatically book you onto the scheduled air transfer with other guests.  If an itinerary using scheduled air transfers is packaged, the aircraft and pilot are booked through licensed charter companies. This portion of your trip is therefore sub-chartered. All the flight times between lodges are arranged a few days before the flights take place so that there are not endless schedule changes. The lodge or camp where you are staying will be advised of your departure time the day before travel and will ensure that you are at the airstrip on time.

More specific information about the exact timings of air transfers cannot be given, as the charter companies are compelled to service their aircraft every 100 hours. This could mean that all arrangements pertaining to air travel have to be rescheduled at the last moment thus making flight times changeable.  At certain times of the year it may be necessary (for safety reasons) to transfer you during the cooler times of the day, in early morning or late afternoon only.  Once the departure times have been set, they usually cannot be changed, without incurring considerable extra cost.

Private air transfers

If specifically requested, private air transfers will be confirmed for your holiday at an additional cost. This service, being private, usually allows more flexibility on flight times and luggage restrictions (dependant on the number of guests and size of the aircraft).

Please note that if combining scheduled and private air transfers, then the specified luggage restriction for scheduled transfers will apply.

Checked-in Luggage

We recommend that if you are passing through Johannesburg you have your luggage cling-wrapped where possible to prevent tampering and opportunistic theft.  Please lock your luggage with a suitable lock.

The following items should not be included in your checked baggage, fragile items, money, jewellery, precious metals, negotiable documents, cameras, pocket computers, mobile phones and chronic medication.   Airlines assume no special liability on such items. 

Please note this is Industry practise and passengers will be advised to claim through their personal Insurance.
[image: image2.jpg]UK HEAD OFFICE Africa House, Poundwell Street, Modbury, PL21 0QJ Devon UK
telephone +44(0)1548 830059 email info@zambezi.com

USA OFFICE 230 Park Avenue, 10th Floor, Helmsley Building, Manhattan New York, NY 10169
telephone +1 347 708 1794

AFRICA OFFICE P.O. Box 277, Victoria Falls, Zimbabwe
telephone +263 (0)13 44427





