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Insurances

It is your responsibility to ensure your travel documents/passports are valid, and the entire necessary Visa’s and health and other certificates are obtained. 

It is a condition of booking, that the sole responsibility lies with the guest to ensure that they carry the correct comprehensive travel and medical insurance to cover themselves, as well as any dependants/travelling companions for the duration of their trip to Africa.  If visiting remote areas or national parks and reserves, the roads could be rough and bumpy.  Occasionally you will travel "off road", where it is possible that injuries may occur - if for example a hidden pothole is struck.

This insurance should include cover in respect of, but not limited to, the following eventualities:  cancellation or curtailment of the safari, emergency evacuation expenses, medical expenses, and repatriation expenses, damage/theft/loss of personal baggage, money and goods. Zambezi Safaris, including their representatives’ employees and agents, will take no responsibility for any costs, losses incurred or suffered by the guest, or guest’s dependants or travelling companions, with regards to, but not limited to, any of the above mentioned eventualities.  

Guests will be charged directly by the relevant service providers for any emergency services they may require, and may find themselves in a position unable to access such services should they not be carrying the relevant insurance cover.

None of Zambezi Safari and Travel Co. Ltd group of companies not its agents, staff and associates can be held responsible or liable for loss, damage, or theft of personal luggage and belongings, nor can they be held liable for personal injury, accident or illness. 

Insurance is compulsory when participating in any of our trips. 

There are two main types for which you must make provision:
International Medical Insurance is short or long term medical insurance designed to reimburse you for medical expenses incurred when you're travelling
It is compulsory to have full medical, emergency evacuation and repatriation cover for the period of time you are away.
Travel Protection Plans will cover your non-reimbursed travel expenses if an emergency (death, sickness, airline strike, technical delays on flights, tour company/operator default/bankruptcy etc.) occurs right before or during your trip causing it to be cancelled, interrupted or delayed.
... some basic travel insurance tips ....
· If your remuneration package, existing insurance policies or credit cards include international travel insurance then check the small print to ensure that you're adequately covered.

· "Adequate cover" is a bit like defining the length of a piece of string. Understand that if you require emergency evacuation or urgent high care treatment for whatever reason, you'll need to be able to cover the costs without delay.

· International travel insurance whilst on foreign travel is a prudent option under normal circumstances - it's an absolute necessity when planning a safari.

· Ensure that your premiums are up to date and keep a copy of your travel insurance card or certificate of coverage handy.

Some valuable web sources for travel insurance:

· For US Residents: Allianz Travel Insurance
· For UK Residents: PSP Travel Insurance
· For all others, see World Travel Center: read the newsletters )even though some are dated 2000 they're still valid), featured articles and global notes - valuable resource for simple facts on travel insurance

· ...also Global Travel Insurance: travel tips for the "travel weary and travel savvy" - simple, sensible stuff...
Some valuable web sources for travel insurance:

· For US Residents: Allianz Travel Insurance
· For UK Residents: PSP Travel Insurance
· For all others, see World Travel Center: read the newsletters )even though some are dated 2000 they're still valid), featured articles and global notes - valuable resource for simple facts on travel insurance

· ...also Global Travel Insurance: travel tips for the "travel weary and travel savvy" - simple, sensible stuff...
Cancellation and Curtailment

You might have to cancel or curtail your journey due to unforeseen circumstances. If for any reason you cancel a trip close to departure date, you could lose the entire cost of your holiday. Should you have to leave before your holiday is finished, we cannot refund you the cost of the portion of the package you do not complete. In the eventuality of this happening, insurance may cover you, depending on the reason for cancellation and curtailment.

Baggage & Money Insurance

It is advisable to take out baggage and money insurance, especially if you are carrying a lot of cash or expensive and valuable camera equipment. You should always carry such equipment as “carry-on” luggage. Do not put anything of value in your checked-in baggage.

Claims

If you anticipate an insurance claim upon your return, be sure to document as accurately as possible any accident, injury or loss. Doctor’s notes and police reports will aid any claim.
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