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Welcome to Mukambi Safaris
Dear Valued Guest,

It is our pleasure to welcome you to Mukambi Safaris. We are honored to have you stay with us here at Busanga Plains Camp in the Kafue National Park. Our professional and friendly staff is committed to ensuring that your stay is both enjoyable and comfortable.

Mukambi Safaris is located in Kafue National Park, Central Province, an area that is known for its subtropical summer and temperate winter climate as well as its diverse landscapes and ecosystems.
Our commitment to our guests is to satisfy two essential, yet simple, expectations:


▪
Provide friendly, courteous service.

▪
Provide a clean and comfortable accommodation, where everything is in working order.
During your stay, we promise you a sensational experience by providing the cleanest rooms, friendliest staff and best value while you are our guest. If you encounter any concerns while staying with us, please contact a member of staff or management immediately to allow us the opportunity to correct the situation. 

Again, thank you for choosing Mukambi Safaris where our promise to you is a sensational visit. We look forward to serving you now and on future trips to Zambia.

Sincerely,
Mukambi Management Team
Mukambi Safaris
Private Bag E523
Lusaka, Zambia
Telephone: +260 (0)97 442 4013

www.mukambi.com
E-mail: info@mukambi.com
Skype: mukambi.reservations

Busanga Plains Camp
The Plains Camp is the seasonal luxury bush camp of Mukambi Safaris located deep in the heart of the famous Busanga Plains in the north of beautiful Kafue National Park. The Busanga Plain is 720km2 of palm groves, papyrus-choked reed beds and lily-covered lagoons representing one of the few wetland wildernesses in the world − a place where authentic African wildlife thrives, and the safari experience is second to none.

A wide variety of species is found on the plains including Lion, African Buffalo, Hippopotamus, Lechwe, Side-striped Jackal, and Blue Wildebeest. In addition, large numbers of elephants and 500 bird species are recorded; watch for roan antelope and the rare oribi antelope.

The raised boma (communal area), with open campfire and dining area, is rustic, informal and overlooks the openness of the plains, only interrupted by tree studded islands where fig trees and wild date palms draw their nutrients from the remains of giant anthills. Relax and enjoy a refreshing dip in our pool or sunbathe on the wooden deck whilst overlooking the surrounding wetlands. A wooden viewing platform on stilts tucked away high up in the characteristic fig tree above the boma offers a breath-taking view directly onto the floodplain.
The famous Busanga Plains 

Situated in the Northern part of the park, the area consists of an extensive floodplain that falls dry after the rainy season, attracting huge numbers of game and stunning birdlife. ‘One Fig’, a huge fig tree in the middle of the plains, is a famous landmark. The well-known documentary, ‘Swamp Lions‘, often broadcasted on National Geographic, was filmed exclusively on the Busanga Plains. It is no surprise that Getaway magazine mentioned Busanga as one of the ‘top 10 secret gems of Africa’. The plains are seasonal due to the flooding in the wet season. 
Contents

1Welcome to Mukambi Safaris


3Busanga Plains Camp


3The famous Busanga Plains


5Guest Directory


5Associations


5Check-Out


5Coffee & Tea


5Dentist or Doctor


5First Aid


5Housekeeping


6Indemnity form


6Internet


6Laundry


6Maintenance


6Park Fees


6Pool


7Restaurant


7Safety


7Smoking


8Social Media Platforms


8Sustainable Tourism


8Tipping


8Water & Waste


9Wild Animals


10Activities


10Game Drives


10Bush Walks


11Kafue National Park


11Kafue Wildlife


11Kafue Birds




Guest Directory
Associations

Conservation plays a major part in everything we do in Kafue National Park. We work closely together with Department of National Parks & Wildlife, and with conservation organizations like the Zambian Primate Programme and Panthera, on conservation goals.

We also work closely with Zambian Tourism, Game Rangers International (anti-poaching) and the Zambian Carnivore Programme.
Check-Out
Check-out time is 11:00 a.m. Late check-out is available on request, subject to availability.
Coffee & Tea
Tea & coffee is offered free of charge on our dining deck round the clock. Please note that filter coffee is provided on request. You will also notice we have in-room tea & coffee. Due to the fact that we run on solar power, we are unable to provide kettles but a hot water flask will be delivered to your room each morning and left outside your door on request. Should you wish for hot water or additional tea & coffee at other times during the day please make your request with one of the waiters or the duty manager.

Dentist or Doctor
In case of a minor incident which requires medical assistance, the nearest dentist and doctor are in Mumbwa, in the direction of Lusaka. In case of major emergencies, the Medical Emergency Service in Lusaka can either send an ambulance or a helicopter. All costs must be covered by the guests’ medical insurance.

First Aid
Fully equipped first aid kits are present in all three camps, kindly ask management for assistance. The Guides also carry their first aid kits on all activities.
Housekeeping
Room attendants will attend to your tent each morning and do a turndown in the evenings. If you require service in the meantime please inform the camp manager and your requirements will be met.
If you would like to have clean towels, please put used ones on the bathroom floor and our staff will replace them. Please do not use our white towels for the swimming pool. Special towels are available at the pool. Should none be available please ask one of the waiters or management for extras.

Indemnity form

Indemnity form to be signed on check-in by the person responsible for the group of guests and take full responsibility for the whole group.

Internet

There is limited Wi-Fi (for emails and whatsapp but not for downloading or streaming) in the Boma and that is free of charge.  

Laundry
There is a complimentary laundry service available. Please leave any washing in the reed laundry basket before 09:00hrs. We will endeavor to have it returned the same day but this is dependent on the weather as all laundry is wind/sun dried. Whilst every care will be taken with your clothes, Mukambi Safaris, its management or staff cannot be held responsible for any damage. Please be responsible for washing your own underwear.
Maintenance
If something is not in working order, please notify us as soon as possible.

Park Fees

Busanga Plains Camp falls into the main Kafue NP so park fees and bed night levies are compulsory and are payable in cash only, directly to the Department of National Parks and Wildlife (DNPW) on departure unless included in your rate.
Current charges (which are subject to change by DNPW) are as follows;
Park Fees : 
$20 per person per day for International Guests



$15 per person per day for resident holders



K34 per person per day for Zambian citizens
Bed Levies : 
$30 per person per night 
Pool
The swimming pool next to the boma is provided for the enjoyment of our guests. Swim at your own risk.

Restaurant

Breakfast if you are going on activity:

Time varies depending on season but is served before you leave for activity.

Scrambled eggs, Toast, Cereals, Fresh Fruit Salad, Juice, Yoghurts and Pastries

Breakfast for those not going on activity: 
07:00hrs – 09:00hrs
A choice of continental or full English

Lunch: 





12:00hrs 

Set menu of light lunches.

Dinner: 




19:30hrs 

We provide a choice of two set menus at dinner.

Please let the staff know in advance if you require meals earlier or later or are on a special diet. Children’s meals can be made to order and served earlier if required. 
Safety

Guests are not permitted to walk on their own outside the camp perimeter.
After dusk guests are to be escorted by our staff to and from the tents. Our staff are always happy to accompany you and will collect and return you to the boma in the evening. Please inform them at what time you would like to be picked up, alternatively, use the whistle in your tent for getting the attention of the staff. The whistle can be used at any time of day or night should you feel the need to use it. 
Smoking
Mukambi Safari Lodge restaurant area and inside the rooms is 100% non-smoking.

We hope you will respect the fact that many individuals today have severe allergies. Thank you for your cooperation. 
Social Media Platforms
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Sustainable Tourism
Responsible tourism must come from a real desire to make a difference; a desire to go further than simply “green” laundry considerations.
The camp has electricity in the main Boma (dining deck and lounge area) and kitchen, which is generated by solar power. The tents and walkways in camp have solar lamps and paraffin lamps.
Tipping
Tipping is entirely voluntary but we have many clients requesting information on our internal tipping policy. If you wish to show your appreciation to the staff for their efforts, please put the tip in the tip box so that it may be shared amongst all the staff. However, our safari guides don’t participate in the general tip box so please feel free to do this directly. 
Water & Waste
Filtered water is in use throughout the camp so tap water is drinkable. However, a water dispenser is supplied in the Boma and bottled mineral water is supplied in the tents and is available for purchase at the bar in the lodge.
There are bucket showers in the tents, which are filled with hot water any time of the day at your request. There are flushing toilets and running water in the basins as well as in the guest toilet closer to the Boma.
We use a biodegradable sewage system so please use the bins provided in the bathrooms rather than flushing any non- biodegradable material down the toilet.
Wild Animals
PLEASE remember the animals around the camp are wild and can be dangerous. DO NOT FEED OR APPROACH THEM. Guests are advised not to walk on their own outside the camp perimeter. After dusk guests are to be escorted by our staff. Our staff are always happy to accompany you and will collect and return you to the boma in the evening. Please inform them at what time you would like to be picked up. 
Activities

Mukambi Safaris offers a range of activities in the National Park; at all three camps we offer game drives twice a day and bush walks in the morning.  All activities should be booked the previous evening or at least 3 hours prior to starting off. 

Prices per activity is $45 per person;

· Morning or afternoon game drive 

(approx. 3-3.5 hrs)

· Walking safari




(approx. 3-3.5 hrs)

Note: Activities are not refundable. 

All activities include 2 drinks (beer or soft drinks) but exclude Kafue National Park. Please enquire with management for DNPW park fees information. Drinks of preference may be pre-ordered at an additional charge.

Game Drives

The game drive offers the greatest opportunity for spotting game as a large area is covered. 
The game drives are in the early morning or later afternoon/evening when animals are most active. The main focus of many guests are the big animals, in particular the big cats and elephants. The Kafue has all the big African cats as well as the smallest. But with our experienced and highly qualified guides you will experience much more. They will tell you about the eco system with all her flora and fauna (if you like you can practice your Latin on scientific names….). A game drive with an experienced guide is much more than just looking for big animals. Birds are fascinating as well and our guides can probably show you birds that you have never seen before.

Bush Walks
The walking safaris last a few hours and are more of an educational activity. Large game can be sighted and the guests are also taught about the plant and insect life at their feet. Our experienced trackers give detailed descriptions of what the animals have been up to and how best to go about finding them. Guests are completely safe as the walking safaris are conducted by our well trained guides, accompanied by a DNPW scout who carries a firearm.
Kafue National Park
Kafue National Park is a unique area. The enormous size (one of the biggest National Parks in Africa), the many different habitats and the huge variety of mammals and birds make it an area waiting to be explored. It is Zambia’s biggest and oldest National Park and is easily accessed from both Lusaka and Livingstone. But the best of all is the untouched wilderness that the park has to offer as mass tourism does not exist; leaving the park pure and unexplored. This is what a real safari should be like, excellent game viewing with a rich diversity of wildlife, stunning landscapes and unspoiled by mass tourism. Although the park has a lot to offer, relatively few people visit this Zambian treasure.

The Kafue is close to Lusaka and Livingstone; by approximately 3 to 4 hours driving many camps can be comfortably reached by good roads. With airstrips throughout the park, fly-in safaris are good options as well.

The Kafue National Park is named after the Kafue River that runs through the park for over 250 km. It enters the Park in the North East and forms Lake Itezhi-Tezhi South of the Park, a beautiful dam with big herds of wildlife roaming around on its shores. Other well-known rivers in the Kafue are the Lunga and Lufupa River, which both feed into the Kafue River.

The Kafue River itself has spectacular riverine forests on its banks and flows throughout the year, changing from a wide, slow flowing river to stretches broken up by islands with fast flowing water. The river attracts a wide variety of animals and birds and is filled with hippos and crocodiles of all sizes. Boat cruises and fishing trips are a must for guests visiting the river. Most safari lodges and camps within the Kafue National Park are based on the Kafue River.

Kafue Wildlife

The breeding herds of elephant have settled down and the large predators are back in numbers. Among them several prides of lion, cheetah and leopard. Also packs of the endangered wild dog regularly pay a visit. Other animals that you are likely to encounter are buffalo, zebra, hippo and various antelope species like impala, puku, sable, hartebeest, bushbuck, roan and waterbuck.

Kafue Birds

The diversity of habitat makes Kafue National Park also one of the best locations in Africa for birding. The Kafue River, wetlands, savannah and woodland boast an impressive 478 of Zambia’s 733-recorded bird species. Among them African Wattled and Crowned Crane, Fish Eagle, Woolly-Necked Stork, Saddle Billed Stork, Goliath Heron, Ground Hornbill, African Fin Foot, Pel’s Owl, Purple-Crested Lourie and Chaplin’s Barbet amongst others.
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so we can share in the fantastic images you have taken. Thank you!
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