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SANTORINI MOZAMBIQUE 

RACK RATES  
11 JANUARY 2021 TO 10 JANUARY 2022 

 
  

MAIN VILLA 
 

 
 
SUITES 

 
YEAR-ROUND RATE 

11 JANUARY 2021 TO 10 JANUARY 2022 
 

 
ALL 5 SUITES 
 

 
USD 5800 per night for up to 10 guests sharing  

 
SUITE 1- Santa Carolina 

 
USD 640 per adult sharing per night 
 

 
SUITE 5- Bazaruto  
 

 
USD 610 per adult sharing per night 

 
SUITE 2- Banque 
SUITE 3 - Magaruque  
SUITE 4 - Benguerra 
 

 
 
USD 580 per adult sharing per night 

 
SINGLE SUPPLEMENT 

 
50% Single supplement applies to all single Suites 
 

 

Bookings requiring all five suites will not have the exclusive use of the living areas and general 

facilities offered within the Main Villa. Guests (12 yrs.+) accommodated in the private Villas (The 

Chapel and Villa da Praia) will be able to make use of these areas and facilities as well. These areas 

can therefore not be booked for exclusive use.  
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THE CHAPEL  

 

 
SUITES 

YEAR- ROUND RATE 
11 JANUARY 2021 TO 10 JANUARY 2022 

 
 
SUITE – FIRST 2 GUESTS  
 

 
USD 835 per adult sharing per night 

 
ADDITIONAL ADULTS 
 

 
USD 580 per adult sharing per night 

 
CHILDREN 5 to 12 YEARS 
 

 
USD 210 per child sharing per night with parents 

 
The Chapel is a sole use two-bedroom villa ideal for couples sharing or alternatively 2 adults sharing 

with 2 children of any age. The minimum occupancy is 2 people. A private host and chef will be 

available for drinks and meal services at The Chapel. 

 
 

VILLA DA PRAIA 
 

 
SUITES 

YEAR- ROUND RATE 
11 JANUARY 2021 TO 10 JANUARY 2022 

 
 
SOLE USE  
 

 
USD 3500 per night 

 
ADDITIONAL ADULTS 

 
USD 580 per adult sharing per night 
 

 
CHILDREN 5 to 12 YEARS 
 

 
USD 210 per child sharing per night with parents 

 

Villa da Praia is a sole use three-bedroom villa ideal for couples sharing or families travelling with 

children. Sole use rates will apply to bookings for up to 4 guests. Additional adults and/or children will 

be charged an additional rate per person per night. A private host and chef will be available for drinks 

and meal services at Villa da Praia. Villa da Praia is a multi-level villa with bedrooms varying in size and 

amenities, with one smaller bedroom situated on the lowest level and accessed only by an outside 

pathway. This room has a mini bar and coffee facilities due to its location separated from the main 

areas.   
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PROMOTIONS 
 
Promotions are not available from 20 December 2021 to 10 January 2022 
All promotions are mutually exclusive and not combinable 
 
Stay 4, Pay 3  
Terms and conditions: 
• The Stay 4, Pay 3 Special is valid in all our accommodation types  
• The Stay 4, Pay 3 Special is accumulative (ex. Stay 8/Pay 6) 
 
Honeymoon Special – One partner pays less 50% 
Terms and conditions: 
• The Honeymoon Special is only valid in all our Main Villa Suites and at The Chapel 
• The Honeymoon Special only applies to accommodation rates and not additional services or 

activities at Santorini 
• The Honeymoon special is valid for 6 months after the wedding date 
 
 
BUSH AND BEACH PACKAGES 
 
SANTORINI MOZAMBIQUE & CHILO GORGE  
PRISTINE GEMS – 
Spend 4 nights at Chilo Gorge Safari Lodge in Gonarezhou National Park (Zimbabwe) and 4 nights at 
Santorini Mozambique and only pay $300 per person for the private charter flight between Mahenye 
and Vilanculos. 
 
Terms and conditions: 
• Valid for: 1 April – 31 October 2021 
• Standard STO rates apply 
• Standard Inclusions and Exclusions apply 
• Single supplement on request 
• Full rates apply to children of all ages 
• The above charter price excludes departure taxes and immigration costs and are based on groups 

of 4 or more people. Flight costs for bookings for 2 & 3 people provided on request 
 
SANTORINI MOZAMBIQUE & ROCKFIG SAFARI LODGE 
 
SEA & SAFARI ROMANCE – HONEYMOON COMBO  
One of the partners receives 50% off at Santorini Mozambique and RockFig Safari Lodge  
 
 
LINGER LONGER – STAY 8 / PAY 6  
Book 4 nights at Santorini Mozambique and 4 nights at RockFig Safari Lodge and only pay for 6 
nights 
 
Terms and conditions: 
• Valid for:10 January – 19 December 2021 
• Standard STO rates apply 
• Standard Inclusions and Exclusions apply 
• Stay/Pay specials are not accumulative 
• No minimum night’s stay for Honeymoon combo 
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RATE INCLUSIONS 
 
• All meals at Santorini – Breakfast, Lunch, Pre-dinner snacks & Dinner 
• Non-alcoholic beverages: tea, coffee, water and a selection of soft drinks 
• Alcoholic beverages: Beers, house wines, selected spirits, Amarula, Dom Pedros and Affogatos 
• Cocktails: The local flavours of Mozambique can be enjoyed in one of our complimentary 

signature cocktails. Choose from our Tipsy Dhow Cocktail made with local rum, Banana and 
Papaya or a Classic Mojito which includes freshly grown mint from our Veggie Garden              

• Return airport transfers (Shared with all clients arriving or departing on the same day) 
• Wi-Fi - available throughout the Main Villa, The Chapel and Villa da Praia 
• Laundry service 
 
 
SPECIAL VALUE ADD-ONS (For bookings of 3 nights or more) 
 
• A complimentary private snorkelling trip to Magaruque island on one of Santorini’s boats 

including a picnic lunch, refreshments and an optional stop at Pansy island 
(Park fees excluded) 

 
 
RATE EXCLUSIONS 
 
• Flights to/from Vilanculos 
• Transfers to and from town except for airport transfers and guided tours where applicable 
• Visas if required 
• Additional boat charters and park fees per trip 
• Spa treatments at Santorini 
• Premium spirits, premium wines, and additional  cocktails 
• Additional activities not mentioned 
• Curio purchases  
 
 
SANTORINI FOOTPRINTS 
 
“Happiness doesn’t result from what we get, but from what we give.”  
 
Nestled in the cliffs of Kingfisher Bay overlooking the pristine waters of the protected Bazaruto 
Archipelago Marine National Park we are so fortunate to be surrounded by Africa’s wild beauty and 
the kind and wonderful Mozambican people. We believe in giving back to those in need around us 
through various initiatives including the resources and time of our Santorini team and owners and 
monetary support in education and mentors. For every night spent by our guests at Santorini, 1% of 
revenue is donated by Santorini to our Santorini Footprints Projects. Through our various initiatives 
we aim to leave a sustainable and positive footprint in the lives and land of this Mozambican 
coastline. 
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INCLUDED ACTIVITIES 
 
Santorini operates the following activities in house which are included in the daily rate. The activities 
are subject to availability of the equipment. In the event that any of these activities require the use of 
a boat then the boat charter rates will apply: 
 
• Kayaks & stand-up paddle boarding 
• Fishing & snorkelling equipment for boat excursions 
• Beach volleyball, cricket and badminton 
• A selection of children’s cooking activities, pool & beach toys, sand-art as well as board  

games and other on-site kid’s activities are available 
• Gym baskets with yoga mats, fit balls, skipping ropes and light weights 
• Beach Picnic – Breakfast or Lunch 
 
 
EXCLUDED ACTIVITIES 
 
The following activities are offered at an additional charge. Some of these activities are operated by a 
third party and accordingly a quote for the activity will be provided on request: 
 
• Horse safaris 
• Guided kite surfing 
• Dhow sailing to the islands or a sunset cruise  
• Deep sea fishing 
• Scuba diving 
• Spa treatments 
• Yoga 
• A variety of boat charter packages to different islands within the Bazaruto Archipelago National 

Park 
• Scenic helicopter flights 
 
 
CHILDREN 
 
• Children of all ages are welcome at Santorini Mozambique. Bookings with children younger than 

12 years of age are welcome however, only accommodated in our family Villa’s - Villa da Praia 
and The Chapel. Children 13 years of age and older are welcome in all the Main Villa Suites 

• Both Villa da Praia and The Chapel offer private dining which is perfect for a family with younger 
children.  However, should parents wish to dine at the main villa or in one of our other private 
dining areas, they are most welcome to do so but they would need to arrange one of our 
babysitting staff to care for their children during this time 

• Children always need adult supervision at the swimming pool areas 
• Children under the age of 5 years stay complimentary 
• Camp cots can be provided on request 
• A selection of children’s cooking activities, pool & beach toys, sand-art as well as board games 

and other on-site kid’s activities are available 
• Babysitting staff are available on request 
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BOATING 
 
• Park fees are payable for each boat trip into the Bazaruto Archipelago National Park as follows:  

o $25.00 per person (Including children of all ages) per excursion 
o An additional $15.00 per person rate will apply for fishing activities 

• Park fees are subject to exchange rate fluctuations 
• Park fees are payable at the Villa upon departure 
 
 
SPA NA COLINA 
 
Spa Na Colina is a double treatment room and is open daily from 8am-5pm. 
Bookings are essential and can be made at our reception. After hour appointments 
are available on request. 
 
 
TERMS & CONDITIONS 
 
BOOKING POLICY 
• A 25% Refundable deposit is required within 2 weeks of confirming a reservation. 
• Final payment will be required 45 days prior to arrival. 
• For bookings made less than 45 days prior to arrival, full payment is required within 7 day’s  

of making the reservation. 
 
 
GENERAL BOOKING TERMS AND CONDITIONS 
• Failure to remit payment on due dates will result in the cancellation of a booking and our 

cancellation policy will apply. 
• All major credit cards are accepted. 
• Rates are quoted in US Dollars. Should payments be made in a currency other than USD, the 

exchange rate on the day of payment will apply. 
• The property will not be held liable for any exchange rate fluctuations. 
• Agents are responsible for the full bank charge amounts that are payable for international 

transfers into our account. 
• Visitors are recommended to check with their Foreign Offices, Consular section and travel agent 

for current visa requirements, travel, health and safety advice. 
 
 
CANCELLATION CHARGES 
•             Cancellation at 45 days or less prior to arrival will attract a 100% cancellation fee. 
 
 
REFUNDS 
• No refunds for late arrivals or early departures. 
• Guests should have travel insurance to cover costs incurred due to unforeseen events. 
 
Villa Santorini Ltd reserves the right to take compassionate circumstances into account. Any refunds 
due will be remitted less any bank charges incurred by Santorini and a 3% booking fee for the 
account of the client. 
 
 
 
 



   

 

 
7  Updated March 2021 

 

PAYMENTS 
Pansy Shell Limited handles all Santorini Mozambique’s reservation accounts via 
reservations@pansyshell.mu   
 
All payments to be made to Pansy Shell Limited as follows: 
Pansy Shell Limited (Company Number 145415) 2nd Floor, Block B Medine Mews, Chaussee Street, 
Port Louis Mauritius   
Bank Name: The Mauritius Commercial Bank Ltd  
Account Name: Pansy Shell Limited  
Bank Address: Sir William Newton Street, Port Louis, Mauritius  
USD Account Number: 000445111410  
IBAN: MU21MCBL0944000445111410000USD  
Swift Code: MCBLMUMU 
 
 
FORCE MAJEURE /PANDEMIC TERMS AND CONDITIONS POSTPONEMENT  
Applies to existing and new bookings due to travel until travel restrictions to and from South Africa 
and Mozambique are lifted.  
 
Bookings can postpone travel up to the 19th of December 2022.  We request that these changes be 
made more than 45 days prior to travel dates. Our 2021 rates remain unchanged and original quoted 
rates will be honoured for all postponed reservations. Please note that rates might change for 
deferred reservations in the following scenarios: 
• If a different suite type to original booking allocation is requested. 
• If the amount of nights requested changes. 
• Specials will not be applicable to booking postponements for peak period. 
 
Adjusted dates are subject to availability. New dates don’t have to be advised immediately and the 
booking folio’s will be kept active until new dates are requested. 
 
CANCELLATIONS  
Full refund for cancellations 45 days or less prior to arrival due to Covid -19 related reasons which 
includes: 
• The government in the guest’s country of residence restricts all but essential travel. 
• Travel restrictions are imposed on the destination by the guest country of residence. 
• Mozambique and/or South Africa is under official government sanctioned lock-down that 

prohibits guests from traveling. 
• Mozambique and/or South Africa has no formal lock-down but have closed their border either to 

international travellers or to travellers from the guest’s country of residence. 
• International flights are cancelled with no alternative routing available for guest to use to reach 

Mozambique. 
• The guest has contracted COVID-19 and is under treatment or is in quarantine for COVID-19. 
 
Any refunds due will be remitted with all bank charges and a 3% booking fee for the account of the 
client. We reserve the right to ask for any reasonable evidence, written statements and or documents 
to support the reasons for cancellation that are given. 
 
Please note these terms will remain in place until travel restrictions to and from South Africa and 
Mozambique are lifted. 
 
 
 
 

mailto:reservations@pansyshell.mu
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CONTACT DETAILS 
 
RESERVATIONS MANAGER 
Christi Patterson 
Mobile: +27 (0) 76 941 4951 
Email: reservations@santorinimozambique.com   
Skype address: christi.patterson 
 
 
SALES & MARKETING MANAGER 
Kim Beyers 
Mobile: +27 (0) 82 883 3774 
Email: sales@santorinimozambique.com  
Skype address: kim.beyers 
 
 
SANTORINI DUTY MANAGER 
Mobile: +258 84 644 3230 
Email: reception@santorinimozambique.com    
Skype address: live: reception_4742 (Reception Santorini)  
 

mailto:reservations@santorinimozambique.com
mailto:sales@santorinimozambique.com

