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MOLORI MASHUMA RACK RATES 2024 

 

 
RATES 
Rates are quoted per person, per night in USD ($), and are subject to availability and change.   
Rates can only be advertised at rack. 
 
ALL INCLUSIVE 

• Luxury tented accommodation 
• All meals, created from the freshest local ingredients  
• Wines (excluding premium Collection) 
• Spirits, seasonal juices, tea, coffee & soft-drinks  
• In-room bars with snacks & beverages 
• Wi-Fi throughout the property 
• State-of-the-art specifications throughout with air-conditioning, heating, open fires  
• Two game drives daily and bush walks 
• Laundry  
• Transfers to and from the airstrip 

Suite type  No. of 
guests  

Validity of rates 
1 April – 31 May 2024 
1 - 31 October 2024  
Low Season  

Premier Tented Suite  1-2 guests $ 1’765 per adult per night 
$ 530 Single supplement 
$ 1’390 Child rate 8 -16  

Villa-Style Tented Suite 1-4 guests $ 1’900 per adult per night 
$ 570 single supplement 
$ 1’390 child rate ages 8 – 16 
 

Suite type No. of 
guests 

Validity of rates 
1 June -30 September 2024 
High Season   

Premier Tented Suite 1-2 guests $ 1’845 per adult per night 
$ 556 Single supplement 
$ 1’457 Child rate 8 -16 
  

Villa-Style Tented Suite 1-4 guests $ 1’980 per adult per night 
$ 594 single supplement 
$ 1’480 child rate ages 8 – 16 
 

Exclusive Use of 
Molori Mashuma 

1-16 guests 
Low season 
Hight season 

 
$ 23’650 per night 
$ 24’690 per night 
 
Exclusive Use special  
STAY 4 PAY 3  
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• Tourism levy 
 
EXCLUSIONS  

• Premium beverage collection  
• Boutique purchases  
• Game Reserve entrance fees and conservation levies 

 
CHILDREN’S POLICY 

• We accept children from 8 years old. 
• For families with children younger than 10 years, a private vehicle is compulsory and charged for at an 

additional cost of $700 per night.  
 

CHILD RATES 
• Should children stay in a suite of their own, full adult rates will apply  
• Should children share with one adult the single adult rate will apply plus the applicable child rate.  

 
OTHER COSTS & CONSIDERATIONS 

• Private vehicles are subject to availability and need to be pre-booked at a cost of $700 per night.  
• Flight cancellations and road transfer cancellations are subject to the policy of the respective third-party 

suppliers. 
• Malaria medication 
• Hepatitis A and Typhoid vaccinations  

 
DEPOSIT  

• A 25% deposit is due 14 working days after the pro-forma invoice has been issued. 
•  Should the deposit not reflect in our account, the space will automatically release back into the system for 

resale. 
• Once a deposit is received, the booking status will be changed from provisional to confirmed. The full 

balance is payable 45 days prior to the day of arrival. 
• Reservations shall not be binding until written acceptance and confirmation has been received from the 

property.  
 
PAYMENT PROCEDURE 

• All credit card payments are subject to 3.5% administration fee. AMEX credit cards are subject to 5% 
administration fee.  

• EFT payments should be settled in the currency indicated on the invoice by bank transfer, net of any bank 
charges. Please email or fax proof of payment as the confirmation of deposit to 
reservations@molorisafari.com 
 

CHECK IN AND CHECK OUT  
• Our check in time is strictly 14h00  
• Our check out time is strictly 11h00  
• Please note that guests wishing to check in before 14h00 and/or check out after 11h00 are required to book 

an additional night at the day use rate (50% of the applicable nightly rate)  
 
FORCE MAJEURE 

• If, for any reason beyond the control of the property, including but without limiting the generality of the 
following: Acts of God, fire, floods, weather, war, rebellion, riots or civil commotion, strikes or labour 
stoppages, accidents or mechanical failures, refusal, suspension or cancellation by any government authority 
of any licenses, permits or authorization which the Property has need of to operate, the Property is unable to 
perform any or all of its obligations under this agreement, the Property will not have any direct liability to 
the Partner or its guests in such an event.  

mailto:reservations@molorisafari.com
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CANCELLATION FEES  

• 46+ days prior to arrival date : 25% cancellation fee 
• 0-45 days prior to arrival date : 100% cancellation fee  
• Flight cancellations and road transfer cancellations are subject to the policy of the respective suppliers 

 
EU TRADE PARTNER CONCESSION ON CANCELLATIONS 
For bookings that originate from the United Kingdom or a European Agency, currently governed by the 1992 
Package Travel Regulations, the following applies: 

• All bookings to be postponed as per the above. 
• It is the responsibility of the travel operator to ensure parallel Terms and Conditions between relevant 

parties. 
• If a booking has already been paid for, we will hold this credit towards the future travel of that client, or any 

other client from the company.  It is an open credit to the company. 
 
TRAVEL INSURANCE  

• We strongly recommend insurance coverage in the event of unforeseen cancellation, delay or interruption, 
lost or delayed baggage, emergency accident, sickness and evacuation, accidental death, common carrier, 24-
hour medical assistance, traveller's assistance, and emergency cash transfer.   

 
GENERAL PROVISIONS 

• This agreement shall be governed by and construed in accordance with the laws of the Republic of South 
Africa.  

 
 

BANK DETAILS 
Account name:  
RORA PRIVATE RETREATS  
(Pty) Ltd T/A Mashuma  
Bank Name : First National Bank 
Branch: Sandton City 
Account Number: 63071869491 
SWIFT Number: FIRNZAJJ 

RESERVATIONS HEAD OFFICE  
MOLORI SAFARI RESERVATIONS 
 
M : + 27 (0) 82 613 5723 
E: reservations@molorisafari.com  
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