


OPERATING HOURS
Treatments are offered seven days a week
between 8 am - 8 pm.

WHEN TO ARRIVE

Be ready for your appointment 15 minutes
before the scheduled time to complete a
guest consultation form and spend some
time relaxing before your treatment.

TREATMENT RESERVATIONS

For enquiries and reservations, please liaise
with the manager on duty. Bookings are
required at least Thour before your treatment.

CONSULTATION

If this is your first treatment with us you will
be invited to complete a health questionnaire
so we can ensure the best possible spa
experience and assure maximum safety and
comfort.

PRIOR TO TREATMENT

We recommend that vyou leave all
jewellery and valuables in the safe in
your room. Please shower and clean off
any oils or sunscreen prior to your
treatment to allow for better absorption
of the aromatherapy products. For your
enhanced enjoyment, we highly recommend
removing hearing aids, spectacles and
contact lenses.

LATE ARRIVAL

As a courtesy to all our guests, please be
aware that we are unable to extend your
treatment time in case of late arrivals.

PAYMENT

All treatments will be charged to your room
and will appear on your room account at the
time of departure.

AFTER YOUR TREATMENT

Rest and avoid direct sun or vigorous activity
for at least one hour after a spa treatment.
Drink water before and after each treatment.

YOUNG GUESTS

Children under the age of 12 years who are
booked for treatments are to be accompanied
by a guardian at all times.

YOUR COMFORT

We will do our best to anticipate your needs,
however, we also appreciate that each guest
is unique and so are their spa needs. Please
let our team know if there is anything we
can do to improve your experience whether
it is a change of massage pressure or room
temperature, we are happy to oblige.









