FREQUENTLY
ASKED

QUESTIONS

PLETTENBERG BAY

What if the weather is bad?

Our trips are weather dependent. Weather conditions are assessed 1 hour prior to arrival, should sea & weather conditions
not be suitable, the activity will be cancelled - you will be offered the option to join on another day or a refund will be issued
in full.

Do | need to know how to swim?
For our seal scuba, you need to be able to float — lifejackets are provided. For diving, you need to be able to swim
confidently.

What should | bring?
Swimming Costume, Towel, Diving Gear (if you have your own) & warm clothing/wind-breaker (it can be cold on the water
when the wind blows) & a sun hat if you're staying on the boat.

Are the seals dangerous?

The Brown Fur Seals are some of the gentlest of underwater mammals, & they love to play. They are friendly & you will
notice the pure joy they get out of your attention. They may even tug at your equipment & we suggest that you don't tug
back as it might frighten them as with any animal — if provoked or harassed, they would be capable of causing harm.

How do | learn to scuba dive?

Sign up for our PADI Discover Scuba Diving Course (4 hours). A PADI instructor will review the essential skills & basic
safety rules required for scuba diving. You will learn to breathe underwater for the first time in the on-site swimming pool.
This shallow, safe environment is the perfect place to learn how to swim around with scuba gear & master the key skills
required for the ocean dive.

What gear is provided?
Snorkeling gear: mask & snorkel, wetsuit & fins. Full Gear rental is available for dives.

Do you have changing facilities?
Yes, our facilities include changing rooms & shower facilities where you can freshen up after your once in a life time marine
animal encounter.

Do you operate all year round?
Yes — closed on Christmas day. Seal Swim activity is offered from August to May.

Where are you located?

We are located at the Beacon Island Resort, Beacon Isle Drive, Plettenberg Bay, Western Cape, South Africa. Park outside
the resort & follow our signs on the walkway to the left of the boom gate. We are INSIDE the Beacon Island Resort
complex, next to the volleyball courts.

What is the booking procedure?

You can book & pay online now by clicking on this link or by using the “Book Now” button on our website. Alternatively you
can email us at info@prodiveplett.co.za or call / Whatsapp +24 (0)44 533 1158 for bookings & pay via bank transfers or
cash, the details of which will be provided on completion of your booking.

Can | purchase a gift voucher?
Yes, you can purchase a gift voucher by clicking here or on “Gift Vouchers” on our booking platform.

What is the cancellation policy?
In any case that you need to cancel your activity, this needs to be done 24 hours prior to your arrival time in order to
receive a full refund.
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