AFRICA
SAFE

Ensuring your guests have a smooth departure home

What is the

The COVID-19 Polymerase Chain Reaction (PCR) test has the purpose of detecting the presence of genetic
material (RNA) from the COVID-19 virus in the nasal or oral cavity. A sample is taken from the nose or throat
using a swab.

Why is it important

Many countries around the world now require a COVID-19 PCR test to be conducted within 72 hours of departure
(from the country of origin into South Africa, as well as on return from South Africa - including transited
airports). The COVID-19 status of your guest on departure is as important as on their arrival to prevent the
possibility of being quarantined on the way home.

With your guests often departing directly out of Johannesburg after they have left your property, testing in
Johannesburg is not a feasible or convenient option.

Africa SAFE-T is now able to conduct on-site testing on your property with one of our registered practitioners.
Testing is conducted at Ampath Laboratories, one of South Africa’s leading testing facilities. On-site testing will
enable the guest to remain at your lodge without having to forfeit an entire day for the purpose of obtaining the
required documentation before departure.

c You request the test via email at least 6 days prior to the guest’s departure from South Africa.
We will respond with a date and time for the test to be performed within 48 hours of your initial request.

You confirm the date and time via return email, and submit the required guest information for the
laboratory form, which includes:

0

« |ID/Passport Number «  Age « Final destination

¢ Surname < Date of Birth (dd/mm/yyyy) + Date and time of departure
e Initials .« Gender from South Africa

*  First Name « Patient Email * Residential address

e Title « Patient cell phone number



On the day of the confirmed test, the Africa SAFE-T qualified practitioner will arrive on-site 5 minutes
prior to the scheduled time to set up. Testing takes about 15 minutes per person. The guest’s information
will be confirmed, and the sample packaged for dispatch to Ampath Laboratories.

Important:

Guests may not eat or drink anything at least 30 minutes prior to the test being conducted.

Ampath Laboratories have specific operating hours, and guests may need to miss out on planned lodge
activities to ensure that the sample arrives in time.

It is imperative that the scheduled time is observed, as practitioners are unable to wait considering the
demand for this service.

You must make arrangements to have the sample delivered to your nearest Ampath Laboratory soon after
being collected to ensure that results are released 24 hours prior to the guest’s departure.

Important:

We are unable to assist you with the delivery of samples to the laboratory as our practitioners need to
remain on site in the reserve at all times.
See suggested Ampath Laboratories listed below, per area of operation.

We will email the stamped and signed results in the form of a certificate in English to the guest, and to the
lodge if the guest has given permission to do so.

»

»

»

Email: clientservices@africasafe-t.com and incidentmanager@africasafe-t.com
Incident Management Centre telephone number: 010 590 6313

Ampath Laboratories:
Sabi Sand Reserve (south) and certain Kruger National Park entry points:

Weekdays: Ampath Laboratory Hazyview (09:00 - 16:00)

Shop 29 Simunye Centre, Arend Way, Hazyview, 1242 | Tel: 013 737 6325

Weekends: Ampath Laboratory Nelspruit (open 24 hours)

Mediclinic Nelspruit & Mediclinic Nelspruit Day Clinic, T Louise St, Sonheuwel, Nelspruit, 1201 | Tel: 013 752 3359

Sabi Sand Reserve (north) and certain Kruger National Park entry points:

Weekdays: Ampath Laboratory Hoedspruit (09:00 - 16:00)

Shop 2 Huilboerboon Street Rhino Convention Centre HWE, 1380 | Tel: 015 793 0848

Weekends (Saturday): Ampath Laboratory Tzaneen (09:00 - 10:30)

Mediclinic Tzaneen, 71 Wolkberg Dr, Tzaneen, 0850 | Tel: 015 308 1000/6

Weekends (Sunday): Ampath Laboratory Nelspruit (open 24 hours)

Mediclinic Nelspruit & Mediclinic Nelspruit Day Clinic, 1 Louise St, Sonheuwel, Nelspruit, 1201 [ Tel: 013 752 3359

Madikwe Game Reserve:

Weekdays: Ampath Laboratory Zeerust (09:00 - 16:00)

12 Gerrit Maritz St, Zeerust, 2865 | Tel: 018 642 1471

Weekends: Ampath Laboratory Rustenburg (09:00 - 16:00)

56 Heystek St, Rustenburg, 2999 / 271 Beyers Naude Dr, Rustenburg, 2999 [ Tel: 014 523 9708

CLICK HERE for a list of Africa Safe-T clients



https://www.africasafe-t.com/our-clients/

