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In order to accommodate the varying worldwide travel restrictions, 
which we are monitoring closely, we have introduced special 

Covid-19 terms (found here) offering postponements or full refunds. 
We are acutely aware of the difficulties our clients are facing hence 
our drastically reduced terms, which have been meticulously curated 

to support our industry colleagues, our guests and our team.

GUESTS & STAFF TO WEAR 

MASKS

C U R R E N T  &  F U T U R E  B O O K I N G S

DEEP CLEAN
CONSISTENTLY DEEP  
CLEAN ALL AREAS &  
DAILY FOGGING 
(HOSPITAL-GRADE 
DISINFECTANT &  
SPRAYERS)

SANITISATION 
DISPENSERS IN  
ALL PUBLIC AREAS

SANITISE LUGGAGE

STAGGER
CHECK-IN TIMES

COVID-19 PREPARATIONS

HYGIENE
DISINFECTANT WIPES 
IN ALL SUITES

STAGGER MEAL TIMES  
& INDIVIDUALLY PLATE  
ALL MEALS

ROOM SERVICE 24/7 

AFFIRM ALL PRECAUTIONS 
TAKEN TO PROTECT GUESTS 
& STAFF ON EXCURSIONS

WHEN THE TIME IS RIGHT FOR YOU, WE WILL BE READY

•	 SUPPORT & EDUCATE  
	 OUR STAFF    

•	 SETUP ISOLATION 
	 PROCEDURES    

•	 HAVE DOCTORS ON CALL   

•	 MAINTAIN & IMPLEMENT 
	 EMERGENCY PROTOCOLS

CLEARLY INDICATE SAFE 
DISTANCING

ROHAN VOS  CEO OF ROVOS RAIL

+27 (0)12 315 8242  ROVOS.COM

SCREEN
DAILY THERMOMETER TEST  
FOR GUESTS & STAFF & 
QUESTIONNAIRE  
FOR GUESTS  
ON ARRIVAL

https://www.dropbox.com/s/7mv37c2p9r81dsk/RVR_COVID19_Policy.pdf?dl=0
https://www.rovos.com
tel:0027123158242
https://www.rovos.com

