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PRIVATE & CONFIDENTIAL

DECLARATION

I, , on behalf of hereby confirm receipt of the Terms and Conditions.

Signature Date
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RACK RATE SHEET
Prana Lodge
Chintsa East, South Africa
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RFTREATS

High Season Low Season Mid Season High Season
01 Jan 24 - 30 Apr 24 01 May 24 - 31 Aug 24 1 Sep 24 - 30 Oct 24 01 Nov 24 - 30 April 25
BB DBB Al BB DBB Al BB DBB Al BB DBB Al
Forest Suite 2688 2964 4234 2143 2363 3375 2571 2835 4050 2957 3260 4 657
Prana Suite 3170 3446 4716 2527 2747 3759 3032 3296 4511 3487 3791 5188
Diamond Suite 4618 4894 6 164 3681 3901 4913 4418 4682 5896 5080 5384 6780
Beach House n/a 4170 5440 n/a 3324 4 336 n/a 3989 5203 n/a 4 587 5984

Rates above are quoted per person sharing per night, based on a maximum of 2 adults per suite

TERMS & CONDITIONS

Definitions:

BB - Bed & Breakfast: includes accommodation
and breakfast. Any additional expenses are to be
settled upon departure

HB - Half-board: includes accommodation, break-
fast and dinner. Any additional expenses are to be
settled upon departure

Al - All inclusive: includes accommodation, all
meals, local beers, house wines, all soft drinks,
juices, teas, non-specialty coffees, and spa treat-
ments. Any additional expenses are to be settled
upon departure

Rates are:

Subject to room and rate availability, and are
subject to change without prior notice

Quoted, invoiced and payable in ZAR, and includes
15% VAT

Quoted per person sharing per night, based on a
maximum of 2 adults per suite

50% single supplement on the per person sharing
rate applies to single occupancy

Complimentary value added services:
Welcome drink on arrival
Complimentary sherry in the suites
Entertainment library available
Complimentary Wi-Fi

Tea, coffee and rusks in suites daily

Children Policy:

Children from 12 years and older are considered
adults and will be charged at the applicable rates

Children 0 to 3 years old are accommodated on a com-
plimentary basis when sharing with 2 adults.

Children 4 to 11 years are accommodated at a 50%
supplement of adult sharing rate, when sharing with 2
adults.

Children not sharing with adults (occupying their own
room; excluding the Beach House) will be charged at the
full adult rate.

Bookings and Payment policy:

Provisional bookings are subject to availability; i.e.
should we have limited suites available, only confirmed
bookings will be accepted

Provisional bookings are not available to reservations
between 20 December to 10 January (travelling dates)

A minimum 2 night stay applies over peak season 20
December to 10 January (travelling dates)

B&B rates are not available over peak season between
20 December to 10 January (travelling dates)

A deposit of 50% is required to confirm a reservation

The full balance is required at least 30 days prior to
arrival

Bookings made less than 30 days prior to arrival will be
held for a maximum of 72 hours

Bookings made 60 - 90 days prior to arrival will be held
for a maximum of 7 working days

Bookings made more than 90 days prior to arrival will
be held for a maximum of 14 working days
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LIVE AVAILABILITY is available at Prana Lodge, please email reservations@pranalodge.co.za to organise your connection

Cancellations:

Only written cancellations will be accepted. Ensure to
receive an acknowledgment of cancellations from
reservations

25% of fee if cancellation less than 30 days prior to
arrival.

50% of fee if cancellation less than 15 days prior to
arrival

100% of fee if cancellation less than 7 days prior to
arrival

Group: Deposit and Payment

This policy applies to bookings of eight (8) or more
adults

A 25% non-refundable deposit at time of booking in
order to secure rooms

A 50% non-refundable deposit is payable 90 days prior
to arrival

Full pre-payment (100%) is required 60 days prior to
arrival, final rooming lists and requirements to be
received 30 days prior to arrival

Reservations made less than 60 days prior to arrival
will require full pre-payment at time of booking

Groups & Peak Season Cancellations: (20 December —
10 January and Easter Weekend)

50% of fee if cancellation less than 60 days prior to
arrival

100% of fee if cancellation less than 30 days prior to
arrival

Waiver:

Prana Lodge reserves the right to release bookings
should payment not be received by the requested
date

Prana Lodge retains the right to admit or remove
any guests whose behaviour impacts negatively on
the hotel property, other guests and / or staff

Transfers:
All transfers must be arranged prior to arrival

Spa Bookings:

Our Spa facilities are in demand and we therefore
recommend that these facilities are pre-booked

Beach House:

May—October: A minimum occupancy of 4 adults
sharing rate is required to book the Beach House;
thereafter, the per person sharing rate is applicable.

November—April: A minimum occupancy of 6 adults
sharing rate is required to book the Beach House;
thereafter, the per person sharing rate is applicable.

20 December—10 January: A minimum occupancy
of 8 adults sharing rate is required to book the
Beach House, thereafter, the per child rate is appli-
cable.
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ADDITIONAL INFORMATION
Prana Lodge
Chintsa East, South Africa

Promotional Offers:

Stay 3 pay 2:

Only available on DBB rate

Only available Sunday to Thursday nights

Valid 1 May 2024 - 19 December 2024 & 11 January to 30 April 2025

Anniversary Package:
Available on all rate types
Valid throughout the year
Enquire for details

Exclusive Use:
Book the entire lodge at full occupancy and receive a 10% discount
Valid 1 May 2023 - 19 December 2024 & 11 January to 30 April 2025

Standard T’s & C’s apply

Offers are exclusive and cannot be used in conjunction with any other offer
Room Configurations:

Prana Suites - 5 x King Suites & 1 x Twin or King Suite

Forest Suite - 1 x King Suite

Diamond Suite - 1 x King Suite
Beach House - 1 x King Suite; 1 x Queen Suite; 1 x Childrens room with 2 bunk beds
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Additional information:

Prana Lodge
Chintsa east
www.pranalodge.co.za

Managing Director
Chris Roberts
chris@authenticretreats.com

Sales & Marketing
Kirsty Coetzee
kirsty@authenticretreats.com

Reservations

reservations@pranalodge.co.za

+27 43 704 5100

Visitors information:
Transfers can be arranged with reservations on request and prior to arrival at additional costs
All transfers are handled by an accredited car hire and charter company
We highly recommend that travel insurance is taken out.
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