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SPECIAL OFFERS 
VALID: 01 JANUARY 2025 – 31 DECEMBER 2025 

 

25% OFF ACCOMMODATION  
Stay at one or a combination of The Safari Collection’s properties excluding Giraffe Manor (Sala’s Camp, Sasaab 

or Solio Lodge) for a minimum of 4 nights during The Season and get 25% off accommodation.  

Valid for travel between: 01 January 2025 – 05 January 2025,  

01 June 2025 – 31 October 2025 and 16 December 2025 – 31 December 2025 inclusive. 
 

30% OFF ACCOMMODATION 
Stay at one or a combination of The Safari Collection’s properties excluding Giraffe Manor (Sala’s Camp, Solio 

Lodge or Sasaab) for a minimum of 4 nights during Savings Season and get 30% off accommodation. Valid for 

travel between: 06 January 2025 – 31 May 2025 and 01 November 2025 – 15 December 2025 inclusive. 

Stay at a combination of The Safari Collection’s properties (Giraffe Manor, Sala’s Camp, Solio Lodge or Sasaab) 

for a minimum of 7 nights during The Season and get 30% off accommodation. Percentage discount does not 

apply to Giraffe Manor but Giraffe Manor can be used in the combination. Valid for travel between: 01 January 

2025 – 05 January 2025, 01 June 2025 – 31 October 2025 and 16 December 2025 – 31 December 2025 inclusive. 
 

35% OFF ACCOMMODATION 
Stay at a combination of The Safari Collection’s properties (Giraffe Manor, Sala’s Camp, Solio Lodge or Sasaab) 

for a minimum of 7 nights during Savings Season and get 35% off accommodation. Percentage discount does not 

apply to Giraffe Manor but Giraffe Manor can be used in the combination. Valid for travel between: 06 January 

2025 – 31 May 2025 and 01 November 2025 – 15 December 2025 inclusive. 

Stay at a combination of The Safari Collection’s properties (Giraffe Manor, Sala’s Camp, Solio Lodge or Sasaab) 

for a minimum of 10 nights during The Season and get 35% off accommodation. Percentage discount does not 

apply to Giraffe Manor but Giraffe Manor can be used in the combination. Valid for travel between: 01 January 

2025 – 05 January 2025, 01 June 2025 – 31 October 2025 and 16 December 2025 – 31 December 2025 inclusive. 
 

40% OFF ACCOMMODATION 
Stay at a combination of The Safari Collection’s properties (Giraffe Manor, Sala’s Camp, Solio Lodge or Sasaab) 

for a minimum of 10 nights during Savings Season and get 40% off accommodation. Percentage discount does 

not apply to Giraffe Manor but Giraffe Manor can be used in the combination. Valid for travel between: 06 

January 2025 – 31 May 2025 and 01 November 2025 – 15 December 2025 inclusive. 
 

30% OFF THE RETREAT AT GIRAFFE MANOR 
Stay at a combination of The Safari Collection’s properties (Giraffe Manor, Sala’s Camp, Solio Lodge or Sasaab) 

for a minimum of 7 nights and get 30% off The Retreat’s Day Room accommodation or Early Bird Breakfast 

package. Valid for travel throughout the year.  

 

COMPLIMENTARY RETREAT DAY PASS 
Stay at a combination of The Safari Collection’s properties (Giraffe Manor, Sala’s Camp, Solio Lodge or Sasaab) 

for a minimum of 7 nights and get a complimentary Day Pass at The Retreat. Valid for travel throughout the year. 

 

Offers are subject to availability.  

They are non-transferable, cannot be combined with any other offer and apply to new bookings only. 
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GIRAFFE MANOR 
VALID: 01 JANUARY 2025 – 31 DECEMBER 2025 

ALL YEAR* 

SUPERIOR FAMILY SUITE 
Karen Blixen Suite 

RATE 

Minimum Room Rate (based on up to 2 adults & 2 children sharing) 
Fully Inclusive / 

Day room 

US$ 4,392 

3rd Child Rate (3yrs to 11yrs inclusive) US$ 566 

FAMILY SUITE 
Finch Hatton Suite 

RATE 

Minimum Room Rate (based on up to 2 adults & 2 children sharing) 
Fully Inclusive / 

Day room 

US$ 3,953 

3rd Child Rate (3yrs to 11yrs inclusive) US$ 512 

SUPERIOR ROOM 
Jock, Betty, Daisy, Marlon, Lynn, Arlene, Kelly, Helen, Edd & Salma 

RATE 

Per Adult Sharing 

Fully Inclusive / 

Day room 

US$ 1,284 

Per Child Sharing US$ 885 

Single Room US$ 2,016 

 

ADDITIONAL RATES  

Professional Guide Room Per Person Per Night US$ 185 

Nairobi National Park Game Viewing Vehicle (exclusive of Park Entrance Fees) US$ 490  

 

RATES INCLUDE Arrival/departure transfers and transportation around the Karen & Langata area (included in the 

rate if the collection time is after 11:30 am on the day of arrival and prior to check out at 10:00 am on the day of 

departure), all meals, house wines, house soft drinks, house beers, house spirits, laundry, wireless internet access, 

entrance to the AFEW Giraffe Centre, Orchid House dining, access to The Retreat during check in and check out 

times, boules, croquet and VAT. 

 

RATES EXCLUDE Champagne, luxury spirits, selected wines, cigars, tips, health insurance, massage treatments 

and personal effects. 

 

CHILDREN Children are 3 to 11 years inclusive. 12 years and over is an adult. 2 years and under is an infant. Infants 

stay FOC. There is only a child sharing rate for the Superior Rooms at Giraffe Manor – this rate is the same whether 

they share the room in one of the beds or whether they are in an extra bed. Extra beds do not always fit, please 

see notes below and check with the office before booking. If a child is allocated to a single room, the rate 

charged is the FULL single room rate.  
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*CLOSURE The Historic Manor will be closed from 21 April to 18 May 2025 inclusive & the Garden Manor will be 

closed from 01 April to 31 May 2025.  

 

CHECK IN Guests are welcome to arrive at Giraffe Manor from 12:00 noon. 

 

CHECK OUT By 10:00 am on the day of departure, unless another room is booked and paid for in accordance 

with the rates above. Please note that check-in/check-out times must be strictly adhered to due to the unique 

nature of the property. Giraffe Manor does not have a reception area or restaurant for guests to wait in. It is still 

very much like a family home. Should guests wish to arrive or depart outside of check-in times, The Retreat next 

door offers day rooms and day passes for access to all the wellness facilities and the restaurant, subject to 

availability. The Retreat is available to book twelve weeks prior to travel for guests staying at Giraffe Manor only; 

guests of Sala’s Camp, Sasaab and Solio Lodge may book further in advance. 

 

GAME VIEWING VEHICLE Giraffe Manor has one open sided 4 x 4 vehicle for game viewing in Nairobi National 

Park. This is bookable on an exclusive basis only for guests checked-in at Giraffe Manor and The Retreat. The car is 

available between 6:00 am and 4:00 pm for single groups of up to six guests (the vehicle cannot be shared with 

other guests). We recommend pre-booking to ensure availability. Please note that Nairobi Park fees are not 

included, and game drives cannot be combined with arrival or departure transfers. 

 

EXTERNAL MEALS Unfortunately, due to high occupancies and limited capacity we do not offer external meals 

(breakfast, lunch, tea and dinner) to non-staying guests. 

 

EARLY BIRD BREAKFAST It is possible to book an Early Bird breakfast at The Retreat at Giraffe Manor, please see 

rates and booking terms for The Retreat below. If a booking at The Retreat is not possible, we can organise an 

Early Bird alternative for those guests that are arriving on an early flight. Please get in touch with the reservations 

team for more information on our Early Bird packages.  

 

WEDDINGS If you wish to host a wedding at Giraffe Manor the property has to be booked on an exclusive use 

basis for three consecutive nights. Please contact our reservations team if you have such a request. 

 

LUGGAGE STORAGE We are happy to keep luggage in storage for a small daily fee of US$ 5 per bag which will 

go towards our conservation and sustainability projects. Giraffe Manor, The Safari Collection and their respective 

staff members will not be held responsible for missing items from the luggage or damage to the luggage itself. 

Guests are required to lock their bags and fill out a luggage storage form at Giraffe Manor. 

 

PHOTOGRAPHY & FILMING Please send any filming or photography content requests for publications, 

commercials and brands to The Safari Collection's marketing department. The Safari Collection has the right to 

evaluate each booking request involving filming or photography on a case-by-case basis and has the right to 

refuse bookings to ensure that all content is aligned with brand values. 

 

ROOM TYPES At Giraffe Manor there are ten Superior Rooms (Betty, Daisy, Jock, Marlon, Lynn, Helen, Kelly, Arlene, 

Edd & Salma), one Superior Family Suite with two en-suite bedrooms (Karen Blixen Suite) and one Family Suite with 

a ground level double bed and twin beds on a mezzanine. The Historic Manor rooms are reserved for guests 

staying at one of our other properties.  

 

SUPERIOR FAMILY SUITES & FAMILY SUITE The Karen Blixen Suite rates are based on 2 adults and 2 children (3yrs 

to 11yrs inclusive) sharing. 4 adults staying in this room are charged at the per person per night superior room rate. 

3 adults staying in this room are charged at the room rate. The Finch Hatton Suite rates are based on 2 adults and 

2 children (3yrs to 11yrs inclusive) sharing. Due to the size of the twin beds on the mezzanine (6ft in length) we are 

unable to accommodate more than 2 adults in this room. 

 

THE RETREAT AT GIRAFFE MANOR Located on the same sanctuary as Giraffe Manor, The Retreat offers Manor 

House guests a tranquil space in which to relax and enjoy a range of wellness facilities at any time during their stay 

within check in and check out hours. These include a pool, gym, steam room, sauna and hot tub. A selection of 

pampering spa treatments are available to book at an extra cost.  

 

DAISY’S RESTAURANT & BAR AT THE RETREAT Daisy’s Restaurant and Bar welcomes guests from Giraffe Manor 

who can enjoy a complimentary selection of house drinks and snacks during their stay within check in and check 
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out hours. A vibrant menu of cocktails, starters, mains, desserts and more is available at any time of the day, the 

cost of which can be added to a room tab or settled directly.  

 

Please note that we will do our best to fulfil specific rooming requests, but we cannot always guarantee this. Please 

refer to our website for detailed room descriptions.  

 

      HISTORIC MANOR 

Betty’s Room 

Superior Room. Approximate bedroom footprint of 24 m². Front-facing in the Historic Manor with 

giraffe feeding access. Double bed with roof terrace, in-room fireplace and en-suite art deco 

bathroom with bath and shower. Space for an infant cot on request only. 

Daisy’s Room 

Superior Room. Approximate bedroom footprint of 17 m². Side-facing with view toward the 

Ngong Hills in the Historic Manor and giraffe feeding access. Double or twin beds with roof 

terrace. En-suite bathroom with a shower. 

Jock’s Room 

Superior Room. Approximate bedroom footprint of 22 m². Front-facing room in the Historic Manor 

with giraffe feeding access. Double or twin beds and fireplace. En-suite bathroom with shower 

and bath. 

Marlon’s Room 

Superior Room. Approximate bedroom footprint of 43 m². A spacious side-facing room in the 

Historic Manor with double bed, adjoining lounge and giraffe feeding access from terrace. 

Large master en-suite facilities with shower. Option for sofa bed for a child upon request. 

Additional compact toilet and shower off lounge area. 

Lynn’s Room 

Superior Room. Ground floor bedroom with double or twin beds and walk-out terrace with 

limited giraffe feeding access located on the west side of the Historic Manor. Total approximate 

footprint including en-suite facilities of 49 m². 

Karen Blixen Suite 

Superior Family Suite. Large two-bedroom family suite of 113 m² with adjoining lounge and 

fireplace. Master bedroom with double bed and second room with twin beds, each with its own 

en-suite facilities equipped with bathtubs and showers. Shared south-facing terrace with giraffe 

feeding access. Option for third single bed in second bedroom for a child upon request. 

 

 

 

 

 

 

 

 

 

http://thesafaricollection.com/


2025 RATES • PAGE 6 

        

thesafaricollection.com                                          
  

      GARDEN MANOR 

Helen’s Room     

Superior Room. Approximate bedroom footprint of 25 m². Front and west-facing with giraffe 

feeding access. Double or twin beds with space to add a baby cot on request only. En-suite 

bathroom with shower and bath. 

Kelly’s Room          

Superior Room. Approximate bedroom footprint of 33 m². Front-facing in the Garden Manor with 

giraffe feeding access. Double bed or twin beds and an extra single bed. Fireplace and en-suite 

bathroom with shower and bath. 

Arlene’s Room     
Superior Room. Approximate footprint of 22 m². Front-facing in the Garden Manor with no giraffe 

feeding access. Double bed with en-suite bathroom with bath and shower. 

Edd’s Room 

Superior Room. Approximate bedroom footprint of 29 m². A ground floor room with a private 

veranda overlooking the garden terrace with no giraffe feeding access. A double bed with 

space for an extra sofa bed for child on request only. En-suite bathroom with shower and bath. 

Salma’s Room 

Superior Room. Approximate bedroom footprint of 23 m². Front facing overlooking garden 

terrace with a balcony with no giraffe feeding access. Double or twin beds with space to add 

an extra sofa bed for a child on request only. En-suite bathroom with shower and bath. 

Finch Hatton Suite 

Family Suite. Approximate bedroom footprint of 40 m². Accessed from the ground floor beside 

the dining room with no giraffe feeding access. Ground level double bed with twin beds on 

mezzanine/loft level (suitable for children only) accessed via spiral staircase. In-room fireplace 

and en-suite bathroom with double shower and bath. 

 

The Garden Manor is the newer part of Giraffe Manor built in 2011. It is directly adjacent to the Historic Manor, 

blending seamlessly with the original part of the house and offering guests the same experience and interaction 

with the giraffes. The six rooms in the Garden Manor are available for anyone to book, whilst the six rooms in the 

Historic Manor are only bookable for guests staying at one of our bush properties for a minimum of two nights. 

Please Note: In the event of the other property being cancelled, the Historic Manor booking is forfeited and 

becomes subject to availability at the Garden Manor. However, if the booking is made within 4 weeks of arrival, 

the Historic Manor may be booked on its own. 

 

Specific tables for breakfast with the giraffes cannot be reserved or paid for in advance. Tables are assigned by 

Giraffe Manor management team according to multiple variables they need to consider including safety, traffic 

flow, access to exits and group size. Please note that for all guests staying in the Garden Manor, breakfast will be 

served in the Garden Manor dining room and for guests staying in the Historic Manor, breakfast will be served in 

the Historic Manor dining room. 

 
 

 
 

  

http://thesafaricollection.com/


2025 RATES • PAGE 7 

        

thesafaricollection.com                                          
  

THE RETREAT AT GIRAFFE MANOR 
VALID: 01 JANUARY 2025 – 31 DECEMBER 2025 

 

ALL YEAR* 

LARGE DAY ROOM  

Lily’s Room 
RATE 

Minimum Room Rate (based on up to 4 guests sharing) 

Day room 

US$ 1,600 

Per Adult Sharing (capacity for 2 extra guests) US$ 385 

Per Child Sharing (capacity for 2 extra guests) US$ 270 

MEDIUM DAY ROOM 

Waridi’s Room & Nandi’s Room 
RATE 

Minimum Room Rate (based on up to 2 guests sharing) 

Day room 

US$ 880 

Per Adult Sharing (capacity for 2 extra guests) US$ 385 

Per Child Sharing (capacity for 2 extra guests) US$ 270 

SMALL DAY ROOM  

Alizeti’s Room 
RATE 

Minimum Room Rate (based on up to 2 guests sharing) 

Day room 

US$ 880 

Per Adult Sharing (capacity for 1 extra guest) US$ 385 

Per Child Sharing (capacity for 1 extra guest) US$ 270 

 

ADDITIONAL ACCESS AND EXTRAS 

Retreat Pass (access to The Retreat for the day) US$ 275 

Early Bird Package (breakfast and half day access) US$ 275 

All Inclusive Supplement for Day Rooms and Day Pass guests (includes a set lunch 

and dinner and house drinks) 
US$ 100 

All Inclusive Child Supplement for Day Rooms and Day Pass guests (includes a set 

lunch and dinner and house drinks) 
US$ 80 
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THE RETREAT DAY ROOMS Four first-floor bedrooms provide peaceful sleeping spaces for those wishing to rest pre 

and post-travel. Guests are NOT able to stay overnight at The Retreat or visit Giraffe Manor, however our en-suite 

bedrooms can be booked for the day and provide ultimate comfort alongside our wellness centre. All rooms have 

twin or double bed options and some have an additional day bed, as well as huge walk-in rain showers, 

balconies, ample room for reorganising luggage and space in which to relax. Waridi’s Room and Nandi’s Room 

have open plan bathrooms with a separate toilet, whilst Lily’s Room and Alizeti’s Room have doors separating the 

bathrooms. Check in to your Day Room is from 10:00 am onwards. Check out from your Day Room is at 10:00 pm.  

 

EXTRA GUESTS IN DAY ROOM Extra day room guests are not provided with an extra bed. Nandi & Waridi have a 

twin or double bed option and additional day bed. Lily’s Room has the option of two additional day beds.    

 

DAY ROOM RATES INCLUDE Arrival/departure transfers (included in the rate if the collection time is after the 

10:00 am check in and departure is prior to check out at 10:00 pm). Complimentary water, a selection of soft 

drinks, a homemade snack and use of The Retreat's facilities (pool, gym, steam room, sauna and hot tub), subject 

to availability and access to Giraffe Centre.   

 

DAY ROOM RATES EXCLUDE Spa treatments, all food and drinks (except the complimentary in-room soft drinks 

and snack), cigars, excursions and access to Giraffe Manor. 

 

CHILDREN Children are 3 to 11 years inclusive. 12 years and over is an adult. 2 years and under is an infant. Infants 

stay for free and do not count in room capacity. The child sharing rate is only applicable for extra children in the 

day rooms – the minimum room rate remains the same. Extra children will not be provided with an extra bed. Full 

rate is applicable to children 3 years and above for The Retreat Pass and Early Bird Package. 

 

RETREAT DAY PASS The Retreat Pass is valid from 10:00 am to 10:00 pm. It includes complimentary water, luggage 

space and use of The Retreat's facilities (pool, gym, steam room, sauna and hot tub) subject to availability and 

Giraffe Centre access. All food and drinks, day room use, spa treatments, transfers*, excursions and access to 

Giraffe Manor are excluded. Maximum capacity of 10 day passes per day.  

*Arrival and departure transfers are included if the Day Pass is booked in combination with another of The Safari 

Collection properties. Transfers are not included if the Retreat Day Pass is booked as a standalone destination at 

four weeks from arrival. 

 

EARLY BIRD PACKAGE The Retreat Early Bird package is valid from 6:00 am to 12:00 pm. It includes continental 

breakfast, complimentary water, luggage space and the use of The Retreat's facilities (pool, gym, steam room, 

sauna and hot tub subject to availability and Giraffe Centre access. Please note that the giraffes do NOT have 

access to breakfast at The Retreat. All other food and drinks, day room use, spa treatments, transfers*, excursions 

and access to Giraffe Manor are excluded. Maximum capacity of 8 Early Bird passes per day.  

*Arrival and departure transfers are included if the Early Bird Pass is booked in combination with another of The 

Safari Collection properties. Transfers are not included if the Early Bird Package is booked as a standalone 

destination at four weeks from arrival. 

 

GIRAFFE ACCESS Giraffes do NOT have access to rooms or dining areas at The Retreat. However, direct contact 

with the giraffes is possible at the end of the pool, although as wild animals we cannot guarantee their presence 

at any given time. 

 

*CLOSURE The Retreat closes daily from 10:00 pm to 6:00 am the following day. 
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      DAY ROOMS 

Lily’s Room 

Large Day Room. Approximate bedroom footprint of 60m². Spacious, front facing room in the 

centre of The Retreat with balcony overlooking the sanctuary. Twin or king-sized bed option plus 

single daybed. Lounge area, desk space, separate ensuite with bathtub and shower plus 

separate toilet. 

Waridi’s Room 

Medium Day Room. Approximate bedroom footprint of 60m². Front facing with balcony 

overlooking the sanctuary and Manor house to the right. Twin or king-sized bed option, lounge 

area with single day bed, open plan shower/sink area and separate toilet. 

Nandi’s Room 

Medium Day Room. Approximate bedroom footprint of 60m². Front facing with balcony 

overlooking trees and the AFEW giraffe centre beyond. Twin or king-sized bed option, lounge 

area with single day bed, open plan shower/sink area and separate toilet. 

Alizeti’s Room 

Small Day Room. Approximate bedroom footprint of 45m². Rear facing room with large window 

and desk space overlooking the veggie garden. Twin or king-sized bed option, two armchairs 

and separate ensuite with bathtub, shower and toilet. 

 

 

The Retreat, like the Historic Manor, is only open to guests of The Safari Collection portfolio and therefore can only 

be booked in combination with one or more of our bush properties (Sasaab, Solio Lodge and/or Sala’s Camp) 

excluding Giraffe Manor.  

 

If guests are only staying at Giraffe Manor, they can use The Retreat facilities during their stay within the check in 

and check out hours. If they require a Retreat Pass, an Early Bird package or Day Room at any other point during 

their safari, they can book up to 12 weeks prior to arrival. To reserve a pass or Day Room at The Retreat before this 

period, Giraffe Manor guests are welcome to book one of our bush properties.  

 

At 4 weeks from arrival, any last-minute space at The Retreat (Day Rooms, Retreat Pass or Early Bird) will be 

available to book as a standalone destination. Arrival and departure transfers are not included in the Retreat Day 

Pass and Early Bird package if it is booked as a standalone. 
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SALA’S CAMP 

VALID: 01 JANUARY 2025 – 31 DECEMBER 2025 

 

THE SEASON  
01 JANUARY 2025 – 05 JANUARY 2025 

01 JUNE 2025 – 31 OCTOBER 2025 / 16 DECEMBER 2025 – 31 DECEMBER 2025 

KEEKOROK FAMILY TENT with POOL (2a/2b) RATE 

Minimum Room Rate 
(based on up to 2 adults & 2 children sharing) 

Fully Inclusive 

US$ 8,339 

3rd Child Rate (3yrs to 15yrs inclusive) US$ 925 

4 Adults Sharing Rate US$ 9,259 

Per Adult Sharing in an extra bed US$ 2,315 

FOREST FAMILY TENT with POOL (3) RATE 

Minimum Room Rate (based on up to 2 adults & 2 children sharing) 

Fully Inclusive 

US$ 7,407 

3rd Child Rate (3yrs to 15yrs inclusive) US$ 739 

4 Adults Sharing Rate US$ 8,238 

Per Adult Sharing in an extra bed US$ 2,043 

KEEKOROK TENT with POOL (1) / 

FOREST TENTS with POOL (4/5/6/7) 
RATE 

Per Adult Sharing 

Fully Inclusive 

US$ 2,315 

Per Child Sharing US$ 1,604 

Per Child Sharing (in an extra bed aged 3yrs to 11yrs inclusive) US$ 925 

Single Room US$ 3,707 
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SAVINGS SEASON 
06 JANUARY 2025 – 31 MAY 2025* 

01 NOVEMBER 2025 - 15 DECEMBER 2025 

KEEKOROK FAMILY TENT with POOL (tent 2a/2b) RATE 

Minimum Room Rate (based on up to 2 adults & 2 children sharing) 

Fully Inclusive 

US$ 5,124 

3rd Child Rate (3yrs to 15yrs inclusive) US$ 566 

4 Adults Sharing Rate US$ 5,783 

Per Adult Sharing in an extra bed US$ 1,391 

FOREST FAMILY TENT with POOL (3) RATE 

Minimum Room Rate (based on up to 2 adults & 2 children sharing) 

Fully Inclusive 

US$ 4,319 

3rd Child Rate (3yrs to 15yrs inclusive) US$ 646 

4 Adults Sharing Rate US$ 5,124 

Per Adult Sharing in an extra bed US$ 1,171 

KEEKOROK TENT with POOL (1) / 

FOREST TENTS with POOL (4/5/6/7) 
RATE 

Per Adult Sharing 

Fully Inclusive 

US$ 1,391 

Per Child Rate US$ 819 

Per Child Sharing (in an extra bed aged 3yrs to 11yrs inclusive) US$ 566 

Single Room US$ 2,096 

 

ADDITIONAL RATES 

Professional guide room per person per night exclusive of park & conservation fees US$ 170 

Park & Conservation Fees  
(Masai Mara Park Fee, Bed Night Levy & Rhino Conservation Fee) 

January to June 

Per Adult US$ 185 

Per Child (9 – 17 yrs) US$ 95 

Children 8 yrs and below FOC 

Park & Conservation Fees  
(Masai Mara Park Fee, Bed Night Levy & Rhino Conservation Fee) 

July to December 

Per Adult US$ 285 

Per Child (9 – 17 yrs) US$ 95 

Children 8 yrs and below FOC 
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Exclusive Use of Vehicle Per Day US$ 490 

Afternoon Departure per person (includes lunch and airstrip transfers) * 50% of per person rate 

Balloon Flight per person on a shared basis 

*Subject to change at anytime 

Per Adult US$ 556 

Per Child (3 – 11 yrs) US$ 440 

 

RATES INCLUDE Airstrip transfers, game drives and other camp activities, all meals, house wines, house soft drinks, 

house beers, house spirits, laundry, bush meals, sundowners, bush volleyball (seasonal), nature walks and children’s 

activities.  

 

RATES EXCLUDE Champagne, luxury spirits, selected wines, cigars, tips, travel & emergency evacuation 

insurance, balloon rides, in-room massage, personal effects, road transfers and the daily park and conservation 

fees. 

 

ROAD TRANSFERS Road transfers are available on request and are generally charged at US$ 210 per vehicle 

between Mara Reserve camps.  

 

CHILDREN Children are ages 3 to 15 years inclusive. 16 years and over is considered an adult. 2 years and under is 

an infant. Infants stay FOC. Extra beds are available on request. We recommend families book the family tents 

(Tent 2 and 3).  

The child rate is based upon the following instances:  

• Two children sharing a room (rate applies to each child) 

• A child sharing with one adult 

The child sharing in an extra bed rate is based upon the following instances: 

• A child (or children if more than one extra bed is needed, aged 3yrs to 11yrs inclusive) sharing a room with 

two others (whether it be adults or children) on an extra bed. This is a third person rate for children. 

 

CHECK OUT Guests need to be out of their tents by 10:00 am. If departing in the afternoon, there is a late check 

out fee, however the tent must still be vacated by 10:00 am. 

 

*AFTERNOON DEPARTURE Afternoon departures are not possible during The Season (01 January 2025 to 05 

January 2025 / 01 June 2025 to 31 October 2025 / 16 December 2025 to 31 December 2025). Afternoon departures 

are possible in Savings Season (06 January 2025 to 21 May 2025 / 01 November 2025 to 15 December 2025) at 50% 

of the per person room rate. Afternoon departures include morning activities, lunch and airstrip transfers. Check 

out of the rooms remains at 10:00 am.  

 

*CLOSURE Sala’s Camp will be closed on 21 April to 31 May 2025 inclusive. These dates are subject to change 

and there is flexibility with closure dates. Please contact reservations for more information. 

 

GUIDE RATE This rate is for a guide to stay in a guide tent fully inclusive of meals and house drinks at the camp.  

 

GAME DRIVES Guests staying in a Family Tent (2a/2b/3) have exclusive use of a vehicle. Guests staying in the 

Keekorok Tent with pool (1) and Forest Tents with pool (4/5/6/7) will share vehicles with other guests. Exclusive use 

of a vehicle can be booked prior to arrival at an additional charge and subject to availability.   

 

ROOM TYPES Sala’s Camp has 5 luxury tents (Tent 1,4,5,6 & 7) and 2 family tents (Tent 2a/2b & 3). All tents have 

private plunge pools, en-suite bathrooms with bath, flushing loo and plumbed-in shower. The tents will either have 

double or twin beds and can easily accommodate an extra bed. The Forest Family tent should only be booked for 

families and not two couples due to the lack of privacy between the two rooms. Please contact our reservations 

team if you have such a request. Please note that we will always do our best to fulfil rooming requests, but we 

cannot guarantee this. 

 

PARK AND CONSERVATION FEES Park and conservation fees are per person per day. Please note that park, bed 

night and conservation fees are subject to change at any time in accordance with the local councils. These 

changes are beyond our control.  
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ACCESS BY AIR About 45 minutes from Nairobi Wilson into Keekorok airstrip. Flight times are dependent on the 

routing of the aircraft that day. Flight routes are only finalised at 4:00 pm the day before departure. Scheduled 

flights will sometimes stop at other strips before reaching Keekorok, this is beyond our control. For internal fights 

within Kenya, guests are advised to pack in soft bags with a maximum of 15kg per person including hand 

luggage. 

 

ACCESS BY ROAD 6 hrs drive from Nairobi to Sala’s Camp depending on the weather and the condition of the 

road, which has sections that are very bumpy. The Sekenani Gate is the best access if driving from Nairobi. 

Directions available from head office. 

 

PHOTOGRAPHY & FILMING Please send filming or photography content requests for publications, commercials 

and brands to The Safari Collection's marketing department. The Safari Collection has the right to evaluate each 

booking request that involves filming or photography on a case-by-case basis and the right to refuse bookings to 

ensure that all content is aligned with the brand values. 

 

MINIMUM NIGHT STAY 

This property is bookable for a minimum number of two nights.   
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SASAAB 

VALID: 01 JANUARY 2025 – 31 DECEMBER 2025 

 

THE SEASON 

01 JANUARY 2025 – 05 JANUARY 2025 
01 JUNE 2025 – 31 OCTOBER 2025 / 16 DECEMBER 2025 – 31 DECEMBER 2025 

FAMILY SUITE RATE 

Minimum Room Rate (based on up to 2 adults & 2 children sharing) 

Fully Inclusive 

US$ 5,711 

3rd Child Rate (3yrs to 15yrs inclusive) US$ 885 

4 Adults Sharing Rate US$ 6,737 

Per Adult Sharing in an extra bed US$ 1,684 

ALL OTHER SUITES RATE 

Per Person Sharing 

Fully Inclusive 

US$ 1,684 

Per Child Rate US$ 1,171 

Per Child Sharing (in an extra bed aged 3yrs to 11yrs inclusive) US$ 885 

Single Room US$ 2,396 

 

SAVINGS SEASON 

06 JANUARY 2025 – 31 MAY 2025 / 

01 NOVEMBER 2025 – 15 DECEMBER 2025* 

FAMILY SUITE RATE 

Minimum Room Rate (based on up to 2 adults & 2 children sharing) 

Fully Inclusive 

US$ 4,109 

3rd Child Rate (3yrs to 15yrs inclusive) US$ 566 

4 Adults Sharing Rate US$ 4,835 

Per Adult Sharing in an extra bed 
 

US$ 1,209 

ALL OTHER SUITES RATE 

Per Person Sharing Fully Inclusive US$ 1,209 
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Per Child Rate US$ 845 

Per Child Sharing (in an extra bed aged 3yrs to 11yrs inclusive) US$ 566 

Single Room US$ 1,690 

 

ADDITIONAL RATES 

Professional Guide Room Per Person Per Night Exclusive of Park & Conservation 

Fees 
US$ 170 

Park & Conservation Fees 
(Samburu Park & Westgate Conservation Fees) 

Adult 85 & 75 US$ 160 

Child 50 & 37.5 US$ 87.50 

Exclusive Use of Vehicle Per Day US$ 490 

Samburu Cultural Experience 
(Either the Women’s Ntorosi celebration or a Warrior Dance. Please note, this is at the 

discretion of the local community, with prior arrangement only and subject to weather.) 
US$ 350 

Extra Lunch per person US$ 46 

Quad Bike Excursions US$ 35 
Per person per hour 

 

RATES INCLUDE All meals and drinks including house wines, beers and spirits; game drives, bush meals and 

sundowners; guided walks; camel walks; airstrip transfers; fly camping (by prior arrangement and can involve 

exclusive vehicle hire at US$ 490 per day); laundry, Samburu manyatta visit, community project, school and 

market day visits (the latter two may involve exclusive vehicle hire). 

 

RATES EXCLUDE Champagne, luxury spirits, selected wines, cigars, tips, travel & emergency evacuation 

insurance, treatments in Spasaab, quad bikes and personal effects. 

 

CHILDREN Children are ages 3 to 15 years inclusive. 16 years and over is an adult. 2 years and under is an infant. 

Infants stay FOC. Extra beds are available on request. We recommend parents book the family suite (rooms 8 & 9), 

as it has a shared central area and pool where families can enjoy time together. It can also be taken as an 

exclusive use villa, as it has separate access and in-room meals can be provided. Local Samburu guides speak 

excellent English and are delighted to teach children about their culture, such as making a traditional bow and 

arrow. Baby-listeners and special meals are by prior arrangement. 

The child rate is based upon the following instances:  

• Two children sharing a room (rate applies to each child) 

• A child sharing with one adult.  

The child sharing in an extra bed rate is based upon the following instances: 

• A child (or children if more than one extra bed is needed, aged 3yrs to 11yrs inclusive) sharing a room with 

two others (whether it be adults or children) on an extra bed. This is a third person rate for children. 

 

CHECK OUT Guests need to be out of their rooms by 10:00 am, although they can continue to use the rest of the 

lodge facilities. Please note that extra lunches are charged at US$ 46 per person. 

 

*CLOSURE Sasaab is closed from 16 November to 30 November 2025 inclusive. These dates are subject to change 

and there is flexibility with closure dates. Please contact reservations for more information.  

 

GUIDE RATE This rate is for a guide to stay in a guide room fully inclusive of meals and drinks at the lodge. 

 

GAME DRIVES Guests staying in one of our Family Suites (rooms 8 & 9 or rooms 10 & 11) have exclusive use of a 

vehicle. Guests staying in all other suites will share vehicles with other guests. Exclusive use of a vehicle can be 

booked prior to arrival at an additional charge and subject to availability.  
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ROOM TYPES Sasaab has 11 suites all over 100m². Our Family Suites (rooms 8 & 9 and rooms 10 & 11) each have 

two spacious en-suite bedrooms connected via expansive shared lounge areas with private plunge pools. All 

other rooms have their own private plunge pools. Rooms are open plan with large en-suite bathrooms & showers 

and some have rooftop stargazing beds. The lodge is situated on quite a steep bank, so it is essential that we are 

notified of any physical disabilities, medical conditions or very young children in order to allocate the most 

appropriate room. Please note that we will always do our best to fulfil specific rooming requests, but we cannot 

guarantee this. 

 

PARK AND CONSERVATION FEES Park and conservation fees are per person per night. Please note that park 

and conservation fees are subject to change at any time in accordance with the local councils. These changes 

are beyond our control. 

 

ACCESS BY AIR Approximately 1.5hr flight from Nairobi into Samburu or Sasaab airstrip directly. It is important 

when booking flights to always notify the airline that guests are staying at Sasaab. There can be multiple stops on 

scheduled flights. This is beyond our control and only confirmed the day before travel. Charter flights into Sasaab’s 

airstrip are available from anywhere in the country. For internal fights within Kenya, guests are advised to pack in 

soft bags with a maximum of 15kg per person including hand luggage. 

 

ACCESS BY ROAD Approximately 8 hr drive from Nairobi (subject to condition of road), past Mount Kenya and 

up into the Northern Frontier District. Directions available from head office. 

 

PHOTOGRAPHY & FILMING Please send filming or photography content requests for publications, commercials 

and brands to The Safari Collection's marketing department. The Safari Collection has the right to evaluate each 

booking request that involves filming or photography on a case-by-case basis and the right to refuse bookings to 

ensure that all content is aligned with brand values. 

 

MINIMUM NIGHT STAY 

This property is bookable for a minimum number of two nights.   
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SOLIO LODGE  
VALID: 01 JANUARY 2025 – 31 DECEMBER 2025 

 

THE SEASON 

01 JANUARY 2025 – 05 JANUARY 2025 
01 JUNE 2025 – 31 OCTOBER 2025 / 16 DECEMBER 2025 – 31 DECEMBER 2025 

FAMILY COTTAGE RATE 

Minimum Room Rate (based on up to 2 adults & 2 children sharing) 

Fully Inclusive 

US$ 5,215 

3rd Child Rate (3yrs to 15yrs inclusive) US$ 806 

4 Adults Sharing Rate US$ 6,123 

Per Adult Sharing in an extra bed 
 

US$ 1,531 

ALL OTHER ROOMS RATE 

Per Person Sharing 

Fully Inclusive 

US$ 1,531 

Per Child Rate US$ 1,077 

Per Child Sharing (in an extra bed aged 3yrs to 11yrs inclusive) US$ 805 

Single Room US$ 2,176 

 

SAVINGS SEASON 

06 JANUARY 2025 – 31 MAY 2025 

01 NOVEMBER 2025 - 15 DECEMBER 2025* 

FAMILY COTTAGE RATE 

Minimum Room Rate (based on up to 2 adults & 2 children sharing) 

Fully Inclusive 

US$ 3,836 

3rd Child Rate (3yrs to 15yrs inclusive) US$ 793 

4 Adults Sharing Rate US$ 4,501 

Per Adult Sharing in an extra bed 
 

US$ 1,125 

ALL OTHER ROOMS RATE 

Per Adult Sharing Fully Inclusive US$ 1,125 
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Per Child Rate US$ 793 

Per Child Sharing (in an extra bed aged 3yrs to 11yrs inclusive) US$ 566 

Single Room US$ 1,684 

 

ADDITIONAL RATES 

Professional Guide Room Per Person Per Night Exclusive of Conservation Fees US$ 170 

Conservation Fees 

Children are aged 3 to 10 years inclusive 

Adult US$ 92 

Child US$ 60 

Extra Lunch per person US$ 46 

 

RATES INCLUDE Airstrip transfers, game drives and exclusive use of vehicle for each group of guests, excursions to 

the Aberdare National Park (excluding park fees), walking, horse riding, mountain biking, all meals, house wines, 

house soft drinks, house beers, house spirits, laundry, bush breakfasts, sundowners, local farm tour and local school 

visit.  

 

RATES EXCLUDE Champagne, luxury spirits, selected wines, cigars, tips, travel & emergency evacuation 

insurance, scenic helicopter ride, massage treatments, entrance to the Aberdare National Park, visit to Cinnabar 

Green and personal effects.  

 

CHILDREN Children are ages 3 to 15 years inclusive. 16 years and over is an adult. 2 years and under is an infant. 

Infants stay FOC. Extra beds are available on request. We recommend parents book the family cottage as it has a 

shared central area where families can enjoy time together. However, the other cottages can comfortably fit 2 

extra beds for children should the family cottage not be available. This is subject to occupancy levels at the lodge 

so please always ask a reservation consultant should you wish to request this. Baby-listeners and special meals are 

by prior arrangement. 

The child rate is based upon the following instances:  

• Two children sharing a room (rate applies to each child) 

• A child sharing with one adult 

The child sharing in an extra bed rate is based upon the following instances: 

• A child (or children if more than one extra bed is needed, aged 3yrs to 11yrs inclusive) sharing a room with 

two others (whether it be adults or children) on an extra bed. This is a third person rate for children. 

 

CHECK OUT Guests need to be out of their rooms by 10:00 am, although they can continue to use the rest of the 

lodge facilities. Please note that extra lunches are charged at US$ 46 per person. 

 

*CLOSURE Solio Lodge is closed from 01 November to 15 November 2025 inclusive. These dates are subject to 

change and there is flexibility with closure dates. Please contact reservations for more information. 

 

GUIDE RATE This rate is for a guide to stay in a guide room fully inclusive of meals and drinks at the lodge. 

 

GAME DRIVES Exclusive use of vehicle is included in the rates at Solio Lodge. 

 

ROOM TYPES Solio has 5 individual cottages. The 5th cottage is a family unit and has 2 en-suite bedrooms 

sleeping up to 5 people. Each cottage is very large and can comfortably accommodate 2 adults and 2 children 

in extra beds. Extra beds are on request only. The en-suite bathrooms have a bath and shower with a separate 

loo. Please note that we will always do our best to fulfil specific rooming requests, but we cannot guarantee this. 
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CONSERVATION FEES Conservation fees are per person per night. Please note that conservation fees are subject 

to change at any time in accordance with Solio ranch and local councils. These changes are beyond our control. 

 

ACCESS BY AIR Daily scheduled flights from Nairobi into Nanyuki Airstrip (followed by a 20-minute transfer to the 

conservancy gate and then a further 45 minutes to the lodge). For internal fights within Kenya, guests are advised 

to pack in soft bags with a maximum of 15kg per person including hand luggage. Private charter flights into Solio 

Ranch’s private airstrip are available from anywhere in the country followed by a 10-minute transfer to the lodge.  

 

ACCESS BY ROAD A 4-hour drive from Nairobi on a good road. Directions available from head office. 

 

PHOTOGRAPHY & FILMING Please send filming or photography content requests for publications, commercials 

and brands to The Safari Collection's marketing department. The Safari Collection has the right to evaluate each 

booking request that involves filming or photography on a case-by-case basis and the right to refuse bookings to 

ensure that all content is aligned with the brand values. 

 

MINIMUM NIGHT STAY 

This property is bookable for a minimum number of two nights.   
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BOOKING TERMS & CONDITIONS 
MAKING A BOOKING  

We will accept provisional bookings however these will be held for a maximum of ten calendar days 

unless an extension has been requested for in writing and has been approved in writing by The Safari 

Collection. This extension will only be for a maximum of another ten calendar days. Bookings will be 

considered confirmed ONLY upon receipt of a completed booking form from the guest and a deposit 

of 30% of the total reservation amount has been received by The Safari Collection. Please note that 

until a 30% deposit is received upon expiry of the provisional booking, The Safari Collection has every 

right to release the rooms and services. All bookings are non-transferable. By sending a booking form 

you are entering into a contract with The Safari Collection and therefore are bound by the following 

terms and conditions: 

 

GUEST RESPONSIBILITY  

By confirming a booking with The Safari Collection, the guest takes full responsibility for the booking 

whether financial or otherwise on any other guests’ behalf (unless that guest fills in their OWN booking 

form) and confirms that the information provided to the rest of their party and to The Safari Collection is 

true, accurate and complete. 

 

PAYMENT  

Full and final payment must be received in full and cleared funds by The Safari Collection no later than 

45 days before the arrival date under the booking (or if the booking is within 45 days, immediately 

upon booking). If final payment is not received, then The Safari Collection is entitled to release the 

rooms and services with no further liability to it. In such circumstances the deposit will not be refunded 

to you and any reimbursement of payment received will be dealt with in according with the section on 

“Cancellation” below. 

 

CANCELLATION  

Cancellation must be made in writing via email to info@thesafaricollection.com AND receipt of the 

cancellation must also be confirmed in writing by The Safari Collection. If there is no acknowledgment 

of the cancellation from The Safari Collection it means that your cancellation notification has not been 

received and is therefore not valid. We will use reasonable efforts to respond to emails on time but 

please ensure that you follow up on any cancellation notification. Cancellation notifications must be 

acknowledged by The Safari Collection in writing in order to be valid. In the event of a valid 

cancellation notification, the following terms will apply (subject to the Disclaimer and Force Majeure 

clauses below included with these terms): 

• More than 120 days before arrival, the 30% deposit is refunded, net of bank/payment 

transaction/currency exchange charges and an admin fee of 5% of the booking value. 

• Between 120 and 46 days prior to arrival, the 30% deposit is forfeited. 

• Between 45 days and 30 days, 50% of the full value is forfeited, the balance will be net of 

bank/payment transaction/currency exchange charges. 

• Less than 30 days, and no shows, 100% is forfeited. 

• No refund will be given for guests who join a tour but leave before its completion.  

 

CHILDREN 

For the purpose of all our rates, children are aged 3 years – 15 years and 364 days. Persons aged 16 

and above are considered adults. Infants (aged 0 – 2 yrs and 364 days) stay free of charge. With the 

exception of Giraffe Manor where children are 3 to 11 years and 364 days and persons aged 12 and 

above are considered adults. 
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INSURANCE  

The Safari Collection generally recommends that guests intending to go on a tour ensure that full travel 

and medical insurance has been taken out by that guest or on behalf of the guest. If the guest 

chooses to go on a tour without taking out full travel and medical insurance, The Safari Collection, its 

employees, and agents will not be held responsible for any liability arising out of any cancellation or 

rebooking or any injury or incident arising during the tour.    

 

WILD ANIMALS  

Safaris in Africa entail a certain degree of risk. We advise our guests to always consult their guide 

before undertaking any activity that may bring them into an area populated by wild animals and all 

guests must adhere to the directions provided by their guide or tour leader and at each camp. Please 

be aware that these safaris may take guests into close contact with wild animals. Attacks by wild 

animals are rare, but no safari into the African wilderness can guarantee that this will not occur. To the 

extent permitted by law, neither The Safari Collection, nor its employees, nor its agents can be held 

responsible for any injury or incident on the safari. 

 

RATES  

Whilst The Safari Collection will endeavour to adhere to those rates published on behalf of our 

properties, partner properties, conservancies, parks and any other services, we do reserve the right to 

change rates without any prior notice. 

 

3rd PARTY SERVICES 

Where there are third party services whose terms dictate additional deposits, full payment up front or 

balance payment earlier than 45 days to arrival, our sales consultant will alert you to this and this will be 

reflected on your invoice. 

 

Cancellation of bookings which include 3rd party properties may attract additional/alternative 

cancellation penalties in line with the 3rd parties Ts & Cs. 

 

PHOTOGRAPHY AND FILMING 

Please send any filming or photography content requests for publications, commercials and brands to 

The Safari Collection's marketing department (marketing@thesafaricollection.com). The Safari 

Collection has the right to evaluate each booking request that involves filming or photography on a 

case-by-case basis and the right to refuse bookings to ensure that all content is aligned with the brand 

values. 

 

DATA PROTECTION  

The Safari Collection will process the end client’s personal data in line with the principles of data 

protection under the Data Protection Act No. 24 of 2019 (“ the data protection principles”), and shall, 

where it is contractually and legally necessary to involve its authorized third parties in the processing of 

personal data, ensure that the third parties are equally bound to process the data in line with the data 

protection principles. 

 

FORCE MAJEURE  

For the purposes of these Terms and Conditions a “force majeure event” means any circumstance not 

within a party's reasonable control including, without limitation: acts of God, flood, drought, 

earthquake or other natural disaster;  epidemic or pandemic that attract travel restrictions or otherwise 

have significant effects on travel; terrorist attack, civil war, civil commotion or riots, war, threat of or 

preparation for war, armed conflict, imposition of sanctions, embargo, or breaking off of diplomatic 

relations;  nuclear, chemical or biological contamination or sonic boom. 

 

Except where otherwise expressly stated in these Terms and Conditions and having taken the 

necessary steps to meet its contractual obligations, The Safari Collection shall not accept liability or 

pay any refund or compensation where the performance or prompt performance of our contractual 
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obligations is prevented or affected by the agent or where the guest otherwise suffers any damage or 

loss as a result of a force majeure event.   

 

Where a force majeure event occurs which renders a tour impossible, illegal, or inadvisable, a guest 

may be entitled to cancellation of their tour/booking subject to the following terms (to the extent 

applicable): 

 

• More than 120 days before arrival, the 30% deposit is refunded, net of bank/payment 

transaction/currency exchange charges and an admin fee of 5% of the booking value 

(applicable to both cancellations and deferments).  The Safari Collection will request the guest 

to consider acceptance of a non-refundable credit note valid for 24 months from the date of 

issue, acceptance of which will be at the guest’s discretion.  The specific terms and conditions 

of the travel credit will be outlined in the travel credit note issued. 

• Between 120 and 46 days prior to arrival, the 30% deposit will be held in the form of a non-

refundable credit note valid for 24 months from the date of issue. Any further balance to be 

refunded will be net of bank/payment transaction/currency exchange charges. 

• Between 45 days and 30 days, 50% of the full value will be held in the form of a non-refundable 

credit note valid for 24 months from the date of issue. The specific terms and conditions of the 

travel credit will be outlined in the travel credit note issued. Any further balance to be refunded 

will be net of bank/payment transaction/currency exchange charges. 

• Less than 30 days, and no shows, leaving a tour before completion - 100% is forfeited, BUT The 

Safari Collection will supply the guest with a non-refundable credit note with a validity of 24 

months that can be used against a future booking.  The specific terms and conditions of the 

travel credit will be outlined in the travel credit note issued. 

 

In order for the force majeure cancellation notice to be valid, notice must be provided to The Safari 

Collection in writing via email to info@thesafaricollection.com AND receipt of the cancellation must 

also be confirmed in writing by The Safari Collection.  A credit note will only be issued where the 

required deposit threshold is met.  Please contact The Safari Collection for any queries relating to this. 

 

In addition to the above, The Safari Collection shall, subject to the Cancellation section above, have 

the right to itself cancel any tour or the remainder thereof or make any alteration in route, 

accommodation, price or other detail where force majeure event occurs. The Safari Collection shall 

also, where possible and available, maintain its discretion to allow for a modification on the confirmed 

booking to such a time in the future as may be convenient to both parties. 

 

Subject to these terms, The Safari Collection may from time to time and at its sole discretion issue 

specific terms and conditions to apply in specific force majeure events, which will be included as an 

addendum to these Terms and Conditions. Notification of any variation will be provided. 

 

Where a force majeure event occurs, we do ask that guests work with us as much as possible to find 

alternative travel dates. But, as a direct guest, cash refunds for COVID-19 cancellations (for example) 

will always be considered. If a cash refund is issued it will be minus bank/payment transaction/currency 

exchange charges and admin fee of 10% of the booking value. Cash refunds will be processed as 

quickly as possible, but please note that they will be prioritized in order of date of travel and not by 

cancellation date. *An official doctor’s note (verified, stamped and signed) and proof of residency will 

need to be supplied in order to be able to claim these amended terms. 
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DISCLAIMER  

This agreement is made subject to and shall be governed and construed according to the laws of 

Kenya. Nothing in this agreement shall limit or exclude The Safari Collection’s liability for: (a) death or 

personal injury caused by its direct and substantial negligence, or the direct and substantial 

negligence of its employees, agents or subcontractors (as applicable); (b) fraud or fraudulent 

misrepresentation or willful default; and (c) any matter in respect of which it would be unlawful for The 

Safari Collection to exclude or restrict liability. 

 

Subject to such provision and to the extent permissible under applicable law, neither The Safari 

Collection Limited, nor any person acting for, through or on its behalf shall be liable for any loss or 

damage whatsoever and, without restricting the generality of the foregoing, shall not be responsible 

for direct, indirect or consequential loss or damage arising from any errors or omission, contained in 

any brochure or other literature, late or non-confirmation or acceptance of bookings occasioned by 

the agent or guest; or  loss or damage to any property, or loss or damage caused by delays, sickness, 

personal injury or death (irrespective of the cause of such injury, death, loss or damage) except if such 

a liability or claim is as a direct and substantial result of the gross negligence or willful misconduct of 

The Safari Collection. 

 

The Safari Collection may, at its discretion and without liability or cost to itself, at any time cancel or 

terminate the guest's booking and in particular without limiting the generality of the foregoing, it shall 

be entitled to do so in the event of the illness or the illegal or incompatible behaviour of the guest, or 

under any other cause permitted by these terms and who shall in such circumstances not be entitled 

to any refund. 

 

 

 

http://thesafaricollection.com/

