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KNYSNA I GARDEN ROUTE

Knysna Hollow Country Estate is set on a secluded Country 

Estate just 5 minutes from the centre of Knysna, a quaint 

seaside town widely regarded as the jewel of the Garden Route. 

Knysna Hollow re-opened in October 2018 as a brand-new 

contemporary country retreat offering stylish accommodation, 

authentic dining in our casual restaurant, Social Eatery and 

warm, personal service.  

Situated in the middle of the iconic Garden Route National Park 

of the Southern Cape Coast, Knysna is the ideal base from which 

to explore the myriad of attractions the region has to offer.  

The history of Mossel Bay, the arid, semi-desert of Oudtshoorn 

in the Little Karoo and the coastal towns of Wilderness, 

Sedgefield and Plettenberg Bay are all within an hour’s drive, as 

is Tsitsikamma National Park, renowned for the Storm’s River 

Mouth and some of the country’s best hiking trails.
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LOCATION

•	 Knysna Hollow is set on a 3 hectare secluded country 

	 estate near the Knysna Lagoon, just mintues from  

	 Knysna town.

•	 Knysna Hollow is only 45 minutes from George and  

	 2.5 hours from Port Elizabeth.

•	 Knysna Hollow is perfectly situated to explore the 	  

	 attractions of Knysna town as well as the indigenous 	  

	 forests, beaches and lake areas for which Knysna  

	 is famous.

•	 Knysna Hollow is ideally located to explore the Garden  

	 Route region and all that it has to offer. 

FROM KNYSNA TO THE FOLLOWING DESTINATIONS:

Buffalo Bay 15km Cape Town 550km

George 65km Mossel Bay 110km

Oudtshoorn 110km Plettenberg Bay 35km

Port Elizabeth 270km Sedgefield 24km

Wilderness 45km





ACCOMMODATION 

GARDEN SUITES

Knysna Hollow accommodates guests in 44 spacious, contemp-

orary Garden Suites, all elegantly decorated in subtle hues 

of the surrounding forests and ocean creating a calm and 

inviting space. These modern Garden Suites are equipped with 

fantastic comforts and amenities and have private patios with 

outdoor seating overlooking the gardens and the two sparkling 

swimming pools.

SUITES ALL INCLUDE THE FOLLOWING:

•	 Air-conditioning & Heating
•	 Super-king Size Beds
•	 Satellite / Cable Television
•	 Key Card Locks
•	 Tea & Coffee Making Facility with Nespresso® Machine
•	 Multi-plug International Adaptors with USB Charging Points
•	 Complimentary Wi-Fi
•	 Mini-Bar Fridges (stocked on request)
•	 Telephone
•	 Laptop Safe
•	 Hairdryer
•	 ‘His & Her’ Bathroom Vanity Units
•	 L’Occitane Guest Amenities
•	 Heated Towel Rails
•	 LED Accent Lighting
•	 Non-Smoking Rooms
•	 Daily Room Service
•	 Same Day Laundry Service

FAMILY ROOMS

Four adjoining rooms offer inter-leading passageways and can 

be converted into two double-room Family Suites. Another 8 

rooms offer sleeper couch sofas which can be converted into 

beds for up to two children under 12 years sharing with their 

parents.



FACILITIES & SERVICES

The modern Cape-country-style Manor House is the focal point of Knysna Hollow 
Country Estate and has been purposely designed to offer a contemporary, relaxed 
space where hotel guests can meet and enjoy genuine hospitality and cuisine. 

The sleek reception and guest hospitality welcomes guests upon check-in, 
while the open-plan destination restaurant, Social Eatery, offers all-day dining 
with seasonal, locally-sourced dishes for which Knysna Hollow has always been 
renowned. 

Social Bar features a unique glass wine cellar and a library with internet work 
stations on a mezzanine level. All restaurant and bar areas open out onto outside 
verandahs with views of the gardens for outdoor dining and sundowners in the 
warm summer months.

AT A GLANCE

•	 Two Swimming Pools in Lush Gardens

•	 Two Garden Lounge Areas

•	 Social Eatery & Bar

•	 Private Dining Venue

•	 Conference Centre

•	 Mezzanine Library

•	 Complimentary Wi-Fi

•	 Wine Cellar

•	 Bicycle Rentals

•	 Same-Day Laundry Service

•	 Boule Court

•	 Baby Sitting Service & Cots (on request)

•	 Complimentary Secure Parking

•	 Porter Service

FOR MORE DETAILED INFORMATION ON WEDDINGS VIEW OUR WEDDING FACT SHEET

http://www.seasonsinafrica.com/hotels-lodges-adventure-activities-downloads/fact-sheets/Fact-Sheet-KNYSNA-HOLLOW-Weddings.pdf




SOCIAL E ATERY & BAR
Social Eatery & Bar is the social hub of Knysna Hollow, where everyone is welcome 
and where guests and Knysna locals alike come together to enjoy authentic  
local food, craft beer and great South African wines from unique and independent 
estates.

The design is edgy, the music mixes classics with the latest vibes and the food is 
meant to be enjoyed – simple, tasty menus with all ingredients locally-sourced.

HOURS: 7 DAYS A WEEK  I  7AM – 10 PM

SOCIAL EATERY
•	 Full à la carte restaurant.
•	 Healthy, hearty breakfasts are served daily. 
•	 Light café-style lunches and bar snacks are served in our Bar Lounge.  
	 and on the sun deck with pool views. 
•	 Dinner – from simple family meals to a romantic three-course dinner for two. 
•	 Extensive wine list featuring excellent Cape wines.
•	 Broad selection of after dinner drinks including ports, liqueurs and brandies.

SOCIAL BAR

The Social Bar is an inviting space to relax at any time of the day, but 
sundowners in our outdoor lounge or on the sun deck are most special. 

•	 Local Red Bridge Brewing Co. craft beer is available ice-cold on tap.
•	 Speciality gin & tonic menu.
•	 Glassed wine cellar with unique selection of unusual and rare South African wines.
•	 La Verre de Vin™ wine preservation system – premium selection of wines by the glass.

PRIVATE DINING VENUE

Our private dining venue is perfect for smaller family dinner celebrations, special 
occasions, breakfast meetings or as a business boardroom, the venue is unique 
and offers privacy.

•	 Accommodate up to 16 guests in a wine cellar-styled room. 
•	 Barrel-vaulted brick ceiling and hand-crafted wood and leather furniture.
•	 Private outside balcony.
•	 Full audio-visual facilities.





CONFERENCE PACKAGES 

FULLY-INCLUSIVE CONFERENCE PACKAGE
Inclusive of the following:
•	 Accommodation 
•	 Tea / Coffee / Assorted Muffins or Scones on arrival
•	 Full English Breakfast
•	 Mid-morning Tea / Coffee / Assorted Pastries 
•	 Lunch
•	 Afternoon Tea / Coffee / Home-made Biscuits
•	 Dinner
•	 Conference venue and all standard facilities*

DAY CONFERENCE PACKAGE – STANDARD
Inclusive of the following:
•	 Tea / Coffee / Muffins or Scones on arrival
•	 Mid-morning Tea / Coffee and assorted Pastries
•	 Lunch
•	 Afternoon Tea / Coffee / Home-made Biscuits
•	 Conference venue and all standard facilities*  
	 08h00 – 17h00

DAY CONFERENCE PACKAGE – VIP
Inclusive of the following:
•	 Tea / Coffee / Assorted Muffins or Scones on arrival
•	 Mid-morning Tea / Coffee / Assorted Pastries and Cakes
•	 Variety Lunch
•	 Afternoon  Tea / Coffee / Assorted Pastries and Cakes
•	 Conference venue and all standard facilities*  
	 08h00 – 17h00, plus additional mineral water,  
	 snacks and refreshments.

KNYSNA HOLLOW MEETINGS & 
EVENTS FUNCTION ROOM

SEATING CONFIGURATION
CONFIGURATION PAX
SCHOOLROOM 90
BOARDROOM 26
CINEMA 130
U-SHAPE 36

*STANDARD CONFERENCE 
PACKAGE FACILITIES 
•	 Wall-mounted screen
•	 Data projector with data 	
	 connection 
•	 Complimentary Wi-Fi 
•	 White board with markers
•	 Flip chart with paper
•	 Mineral water and 	
	 refreshments
•	 Notepad and pens

SOCIAL EATERY BOARDROOM 
SEATING CONFIGURATION
CONFIGURATION PAX
BOARDROOM 14

Knysna Hollow has two venues for Meetings, 
Events and Functions: 

KNYSNA HOLLOW MEETINGS &  
EVENTS FUNCTION ROOM 

This venue is well-equipped with all modern 
amenities to ensure a successful meeting, 
product launch or banqueting function. 

SOCIAL EATERY BOARDROOM

This venue offers a private, exclusive environ-
ment for smaller meetings.

BUSINESS/CONFERENCE





PL ACES OF INTEREST/ 
THINGS TO DO
Knysna and the Garden Route offer an amazing array of exciting activities and 
excursions and Knysna Hollow will gladly assist in making the arrangements for your 
memorable holiday moments.

Knysna itself is situated in the heart of the Garden Route National Park, which stretches 
from Mossel Bay in the West to Tsitsikamma in the East, all easily accessible in a 
day’s outing in either direction. Beautiful salt-water estuaries and sandy Indian Ocean 
beaches frame one side of Knysna and the Garden Route while the other side consists 
of wild, indigenous forests and beautiful, rugged mountains known as the Outeniqua 
Mountain Range.

•	 Hiking in the Garden Route

•	 Hiking in the Tsitsikamma  
	 National Park

•	 Knysna Town

•	 Ferry boat rides

•	 Yacht cruises

•	 Trips to Featherbed Nature Reserve

•	 Golf and other sports available  
	 near the Estate

•	 Tree Top Canopy Tours

•	 Whale and Dolphin watching

•	 Canoeing

•	 Superb golf courses

•	 Abseiling

•	 Beaches

•	 Township Tours

•	 Cycling

•	 Markets

•	 Knysna Waterfront

•	 Elephant Parks

•	 Monkeyland Primate Sanctuary

•	 Eagle Encounters

•	 Wolf Sanctuary

•	 Butterfly World 

•	 Birds of Eden

•	 Cango Caves

•	 Oudtshoorn’s Ostriches

•	 Famous wineries of Calitzdorp.



RATES ARE QUOTED

•	 Inclusive of 15% VAT 
•	 In South African Rands
•	 Subject to availability

RATES INCLUDE

•	 Accommodation
•	 Full English breakfast

RATES EXCLUDE

•	 All drinks and beverages        
•	 Curio shop purchases
•	 Telephone calls
•	 Government levy of R 4-60 per room
	 per night (subject to change)

PAYMENT

•	 Please refer to Rate Sheet

CANCELLATION POLICY

•	 Please refer to Rate Sheet

CHILDREN

•	 We welcome children of all ages.

•	 Children under the age of 2 years stay free.

•	 If available, families with children will be 			 
	 accommodated in family units.

•	 Babysitters and cots are available, pre-booking  
	 is necessary. 

•	 Please refer to Rate Sheet for Children’s Rates.

WHAT TO TAKE

•	  Comfortable walking shoes
•	  Sun hat, sunglasses and sunblock
•	  Cameras and binoculars
•	  Light, comfortable clothing
•	  Bathing suit
•	  Warm jackets in winter (May –Oct )

ARRIVAL/DEPARTURE

•	 Guests may arrive any time from 14h00
•	 Rooms are to be vacated by 10h00

HOW TO GET THERE

ADDRESS 5 Welbedacht Lane, Knysna, 

FROM GEORGE

•	 Driving from George on the N2 towards Knysna,  
	 turn left into Welbedacht Lane at the first set 	
	 of traffic lights (approximately 2 kms before 	
	 Knysna Town). 
•	 Knysna Hollow Country Estate is approximately 	
	 300m on your right hand side.

GPS CO-ORDINATES: 

SOUTH -34º 2’ 9.7254” EAST 23º 1’ 2.0136”
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CONTACT DETAILS

RESERVATIONIST	  Stanileta Thysse

TELEPHONE	 +27 44 382 5401

FACSIMILE	 +27 44 382 5265

EMERGENCIES	 +27 83 428 1285 

E-MAIL       	 reservations@knysnahollow.co.za

WEBSITE	 www.knysnahollow.co.za

PHYSICAL ADDRESS	5 Welbedacht Lane, Knysna,  
		  South Africa	

POSTAL ADDRESS	 P O Box 1245 
		  Knysna, 6570

GENERAL MANAGER	 Liesel Battell

BANKING DETAILS

ACCOUNT NAME	 Knysna Hollow

BANK	 First National Bank

BRANCH CODE	 271152

ACCOUNT NUMBER	 62001819210

TYPE OF ACCOUNT 	Cheque

VAT NUMBER 	 4550123899

reservations@madikwehills.com 

