RACK RATES 2022 (DBB)

01 January 2021 - 31 December 2022

Room Type Luxury Safari Tents
Per person sharing R 1880
Per person single R 2660

Children (4-11 years) R 1130

Check in time: 14H00 | Check out time: 11H00O

RATES INCLUDE

Rates are per person per night based on a Dinner, Bed & Breakfast basis
Rates inclusive of 15% VAT

Wireless internet access at main deck area

Welcome drink

RATES EXCLUDE
Activities

Lunch

Bar drinks/snacks

CHILDREN POLICY

Children from age 4 on are welcome in the Lodge, as long as one adult share a tent with a child up to 11 years
old. Children aged 12 and older are classified as adults and may occupy their own tents.

For more information, please contact the lodge directly.

Please note: it's not possible to add an extra bed into the Safari Tents!
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PAYMENT POLICY

For individual bookings, full prepayment 30 days prior to arrival.

Group bookings (4+ rooms):
" 25% deposit is required 60 days prior to arrival date
" Balance is due 30 days prior to arrival.

EFT proof of payment needs to be sent to the reservations department
once the payment has been made. Should payment not be received as
stipulated, Ndhula Luxury Tented Lodge reserves the right to cancel the
reservation.

All extras are to be settled on departure. Master & Visa card payment
facilities available on site.

CANCELLATION POLICY

1. All cancellations must be given in writing.

2. Cancellation policy per booking:

2.1. If cancelled more than 30 days prior to arrival, a 0% cancellation

fee of the full booking value (inclusive of VAT) will be charged.

2.2. If cancelled 30 to 15 days prior to arrival, a 50% cancellation fee

of the full booking value (inclusive of VAT) will be charged.

2.3. If cancelled less than 15 days prior to arrival, a 100% cancellation
fee of the full booking value (inclusive of VAT) will be charged.

3. Cancellations of 4 rooms and more, group cancellation policy will

apply.

GROUP CANCELLATION PoOLICY (4 ROOMS OR MORE)
1. All group cancellations must be given in writing. g
2. Cancellation policy per booking: ;6’
2.1. If cancelled up to 61 days prior to arrival, no cancellation fee will £ \
apply.

2.2. If cancelled 59 to 30 days prior to arrival, a 25% cancellation fee
of the full booking value (inclusive of VAT) will be charged.

2.3. If cancelled 29 to 15 days prior to arrival, a 50% cancellation fee
of the full booking value (inclusive of VAT) will be charged.

2.4. If cancelled 14 days or less prior to arrival, a 100% cancellation
fee of the full booking value (inclusive of VAT) will be charged.
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