
 
 
 
 
 
 
 
 
 
 

SWEETWATERS SERENA CAMP 
 
A sheltered Oasis, clustered around a 
waterhole and set in the pristine calm of its own 
private reserve, Sweetwaters Serena Camp is in 
a class of its own. Located in the Ol Pejeta 
Conservancy, abounding with wildlife, 
unfettered by the more rigorous strictures of 
the Kenyan National Parks and designed to 
offer a charming blend of under canvas 
ambiance and uncompromising service. 
 

Dan Chahenza 
Camp Manager 

Tel. (+254) 706 709 575 
Tel: (+254) 734 699 851 

Email: sweetwaters@serenahotels.com 
Web: www.serenahotels.com 

 
Kenya 

Regional Support Center 
Williamson House, 4th Floor  
4th Ngong Avenue – Nairobi. 

Tel: (+254-20) 284 2000, 732 123 000 
Email:marketing.kenya@serenahotels.com 

 
Tanzania 

Arusha Central Reservations 
Tel: (+ 255 27) 297 0360 / 0784 620 663 

Email: reservations@serena.co.tz 
 

South Africa 
Sales & Reservations Office 
Grayston Ridge Office Park,  

144 Kathrine Street, Sandown 
Tel :  +27 11 021-2607/ +27 82 88 99979 
Email:karin.sieberhagen@serenahotels.com 

reservations@serenahotels.co.za 
 

GUEST TENT CONFIGURATION 
• 56 tents in the camp 
• 39 standard tents  

§ 19 tents facing the waterhole 
§ 16 doubles  
§ 23 twins (Tent 1-15 face 

waterhole) 
• 17 Morani Wing tents 

§ 8 doubles (of which one is 
adapted for the physically 
challenged) 

§ 7 twin-bed tents 
§ 2 triple-bed tents  

• Extra beds and baby cots available 
upon request 

 
CHECK-IN FACILITIES 
• Express Check-in and Check-out 
• Warm towel and Welcome drink 

 
HOW TO GET THERE 

• 217 km from Nairobi 
• By road: 

§ Transfers by road from Nairobi 
takes approximately 3.5 - 4 hours. 

• By air:  
§ 45 minutes from Wilson Airport 

Nairobi to the Nanyuki Airstrip,  
§ 25km from the Nanyuki airstrip to 

the camp 
§ 25 km from Kamok Airstrip to the 

Camp 
 
TENT AMENITIES 
• Ensuite bathroom (hot and cold 

running water) 
• 24-hour hot shower and flushing 

WCs 
• Electricity, socket voltage 240 volts 
• Hair dryers* (upon request) 
• Wi-Fi connectivity 
• Tent service 
• Safe (available at the reception) 
• Tea/Coffee making facilities in all 

tents 
• Power supply 240V/50Hz 
• Type G power plug sockets 

 
GUEST SERVICES 
• 24-hour room service 
• Laundry 
• 24hrs medical services 

 

SPECIAL FEATURES 
• Gift shop with souvenirs and safari 

essentials 
• Ideal location for events (Weddings 

& Meetings)  
• A dedicated TV lounge 

 
CHILD-FRIENDLY SERVICES 
• Babysitting* 
• children’s dining/menus 
• Family game drives* 
• Swimming pool 

 
DINING AND BEVERAGES 
• Dining room-overlooking the 

waterhole 
• With advance notice, special dietary 

needs can be catered for (e.g. 
Vegetarian, Kosher, Gluten-free) 

• Bar 
 
EXPERIENCES/ACTIVITIES 
• A range of Beauty and Massage 

treatments* 
• Daily Day & Night game drives with 

dedicated driver guides* 
• Guided bird walks* 
• Lion tracking*  
• Board games 
• Visit the Chimpanzee Sanctuary  

§ 8.30 am - 12.30 pm or 
§ 2.30 pm - 4.30 pm 

• Bush Breakfast, Lunch and Dinner* 
• Sundowners at the Marsh Viewpoint* 
• Horse & Camel riding* 
• Jogging 
• Wildlife movies 
• Tree planting 
• Archery 
• Watercolor painting 

 
BUSINESS SERVICES 
• Business center service offered upon 

request 
 
CONFERENCE FACILITIES 
• Conferencing Tent (maximum 35 

pax) 
• LCD Projector & Screen 
• Video Conferencing* 
• Satellite TV in the common room 

 
PLACES OF INTEREST 
• Jane Goodall Chimpanzee Sanctuary 
• Morani Information Centre 
• Rhino Sanctuary 

 
NB: * CHARGEABLE 
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