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The Retreat 
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The Retreat - By Heaven RATE CARD 
RATES 2023 

 
 

ROOM TYPE 

 
 

MEAL PLAN 

HIGH SEASON 
01 January – 15 January 

01 June – 31 October 
15 December – 31 December 

LOW SEASON 
16 January – 31 May 

01 November – 14 December 

ROOM RATE 
(SINGLE) 

US$ 

ROOM RATE 
(DOUBLE) 

US$ 

ROOM RATE 
(SINGLE) 

US$ 

ROOM RATE 
(DOUBLE) 

US$ 
Deluxe King 

Room 
 

Bed & Breakfast Basis (BB) 
 

450 
 

550 
 

400 
 

500 

Superior King 
Suite Bed & Breakfast Basis (BB) 700 800 600 700 

Luxury Pool Villa Bed & Breakfast Basis (BB) 2000 2200 1600 1800 

Note: 
1. The above rates are quoted in US$, inclusive of ALL relevant taxes. 

 
2. BB Rate inclusive of Breakfast only. 

3. Meal Supplement at Fusion Restaurant: 
$75 per person per meal - Includes 1 non-alcoholic beverage 
$100 per person per meal - Includes non-alcoholic beverages + local beers + house wine (Excludes premium beverages) 

4. Check-In time is 02:00 PM and Check-Out time 11:00 AM. 
 

5. EARLY Check-In starts at 05:00 AM and is charged at 75% of the Room Rate, any Check-In earlier than 05:00 AM is charged at FULL Room 
Rate. 

6. LATE Check-Out ends at 05:00 PM and is charged at 50% of the Room Rate, any Check-Out later than 05:00 PM is charged at FULL Room Rate. 
 

7. Note that 5 & 6 are all SUBJECT TO AVAILABILTY & Heaven Holdings Ltd reserves the right to accept or reject any request. 
8. Rates are valid as from 1st January 2023 - 31st December 2023. 

 
9. The above room rate is inclusive of 1 complimentary 30-minute welcome massage per person valid once per booking – Subject to 
availability, please reserve in advance of arrival. (Our Spa operates from 8AM – 8PM daily) 
 
10. One 30 minute onsite cultural activity per booking valid one time only (Cocktail making / banana wine making demonstration /local 
culinary demo / neighborhood walk) – Please book in advance (note these activities may be shared with other hotel guests) 

11. Room rate for Deluxe King Room & Superior King Suite is inclusive of the following amenities: 1 complimentary 30-minute welcome 
massage per person (valid one time only per booking), Fruit Basket and Snacks Jar. 
12. Room rate for Luxury Pool Villas is inclusive of the following amenities: 1 complimentary 30 minute welcome massage per person (valid one 
time only per booking), Fruit Basket, Snacks Jar, Welcome Amenity and Complimentary Minibar on a daily Basis. 
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