COVID TRAVEL PROTOCOLS

TOO MANY COVID protocol DOCUMENTS? We know this can be overwhelming, but we have to have this information
out there. To help you we have created this “one-stop-shop” document providing links to further information for
all agents and their guests. What’s more, as the information changes and restrictions adapted, these links will
send you to the most up-to-date information we have available.
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PROTOCOLS: Our lodges are all in compliance with the Botswana Governments new operational protocols to ensure
the health and safety of all guests and staff.

Desert & Delta Safaris are members of TOURSAFE Africa and compliant with internationally recognised hygiene
practices.

CONTINGENCY PLANS: What happens if you show symptoms or test positive for COVID-19 at a Desert & Delta
Safaris property?

Step 1: Guests will be isolated in camp.

Step 2: Our contracted company doctor as well as Okavango Air Rescue will be consulted.

Step 3: When suitable, guests will be transported to relevant healthcare/isolation facilities.

NOTE:

e All expenses incurred are for guests own account. Reduced rates will be provided if guests need to extend in
camp stays due to a positive COVID-19 test result.

e Agents and guests will be kept informed at every step of the way.
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ARRIVAL & DEPARTURE: In this document we will provide you up-to-date entry requirements into Botswana in
terms negative PCR certificates and result time frames.

Departure requirements are usually determined by destination and/or transit country requirements and information
is provided in our document.

TESTING OPTIONS: PCR testing can be done in Maun, Kasane, Gaborone or in lodge.

Testing options available:

1. Add an additional night in Maun and test the day before departure at a private clinic.

2. End at Chobe Game Lodge and test the day before departure at a private clinic in Kasane.

3. Book in-camp testing and test at your last lodge the day before departure. In-lodge testing pricing matrix
available for various group sizes.

R le & 5. 13 FOR OUR COVID-19 BOOKING TERMS & CONDITIONS

Our deferral and cancellation conditions are extremely flexible. This document will provide you with the latest terms
and conditions relating to COVID for the booking you have.
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https://toursafeafrica.org
https://www.dropbox.com/sh/bya84arq7j8zlat/AABSoQExtjMaEJvji_WYMJWha?dl=0
https://www.dropbox.com/sh/4lo8unt07tfymtt/AACK3Ibhkewg8TTYTw6ZiuRna?dl=0
https://www.dropbox.com/sh/tyctxb7jvpwhvkk/AABoXzATvHcGvN5rZ8G4FWaBa?dl=0

