
 

 

 

 

 

 

 

 

The Kambaku Portfolio have updated all Health & Safety protocols according to national and 

international recommendations. This ensures that we are ready to receive guests ! 

PROTOCOLS IN PLACE FOR YOUR SAFETY AND COMFORT 
 

Guests are limited to 2 
guests per row. Vehicles 
will be sanitized twice daily 

after game drives. 

Social distancing is observed 
between staff and guests at 
all times. 

Communal areas are 
spacious allowing for 

guests to relax in their own 
space. All areas are well 
ventilated and open.  

Cleaning protocols have 
been upgraded to comply 

with international guidelines 
throughout the portfolio.  

70% alcohol based hand 
sanitizers are available 

throughout the properties 
and staff quarters for easy 

access. 

A paperless check-in system 
is in place for guests’ peace 

of mind. 

Dining areas are arranged 
with sufficient space 

between seating & tables.  

Back of house protocols & 
checklists are in place and 

carried out regularly. 

Face masks / protective 
shields are worn by all staff 

at all times. Guests are 
encouraged to wear masks 

during their stay.  

Temperature screening will 
be done discretely on all 

guests, and carried out daily 
on all staff.  

 

Governmental regulations stipulate that travellers will need to present a negative COVID-19 test result 

not older than 72 hours from time of departure. Where necessary travellers will have to self-quarantine 

at their own cost.  

It is mandatory to wear a mask in all public places and to ensure social distancing at all times. 

COVID-19 tests can be conducted in Hoedspruit prior to departure at a cost of R 850 per test.  

Return transfers are R1270 from River Sands and R1400 from Safari Lodge for 1-13 people.  

 

We look forward to welcoming our guests back again…  

 


