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REVISED SPECIAL COVID TERMS 2022

Please note the following revised COVID Terms & Conditions.
These terms apply to the below COVID related scenarios only. Bookings cancelled for any other reason will be subject to the
standard Machaba Safaris terms and conditions.

e Bookings may be cancelled up to 30 days before travel with no cancellation penalties.

e We require full payment 30 days before travel,

e Full refund up to 30 days before travel on any monies already received

e For bookings cancelled between 30 and 7 days before arrival — 20% Cancellation fees will apply

e Full 100% cancellation from 7 days until date of travel

» Deferments possible on case by case scenario

e Cancellations on deferred future bookings made for 2021 and 2022 will be subject to cancellation fees as per standard
Machaba Safaris Terms and Conditions.

COVID-RELATED CANCELLATION TERMS INCLUDE:

e The Government in the guest's country of origin imposes a travel ban and guests are unable to travel

e The Government in the guest’s destination country (or transit country) imposes a travel ban and guests are unable to travel
e The Government in the guest’'s country of origin OR destination country imposes a mandatory quarantine and guests are

e unable to travel

¢ International flights are cancelled and guests are unable to travel

e Guests are prevented from boarding a flight on account of health screening

¢ Guests have contracted COVID-19 prior to arrival

e Lodge has closed in-country due to COVID-19 reasons

Terms may be subject to revision as the situation changes.
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