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LOCATION
Country Kenya Kenya Kenya Kenya Tanzania Tanzania Tanzania Tanzania

Park/reserve Mara North Conservancy Mara North Conservancy Masai Mara Reserve Private conservation area Serengeti National Park Serengeti National Park
Ngorongoro Conservation 

Area
Serengeti National Park

Additional access to:
Masai Mara Reserve, our 
private conservation area

Masai Mara Reserve, Mara 
North Conservancy

Mara North Conservancy, 
our private conservation 

area

Mara North Conservancy, 
Mara Game Reserve

Serengeti National Park Serengeti National Park
Ngorongoro Conservation 

Area
Ngorongoro Conservation 

Area

PARK FEES

Access to which parks? MNC + Mara Reserve MNC + Mara Reserve MNC + Mara Reserve MNC + Mara Reserve Serengeti N.P Serengeti NP Ngorongoro CA Ngorongoro CA + Serengeti 
NP

Access to Mara Reserve OR Mara 
Conservancy included in conservation 
fees?

1 day access per 3 day stay 1 day access per 3 day stay 1 day access per 3 day stay 1 day access per 3 day stay n/a n/a n/a n/a

OPEN/CLOSED
Open all year all year all year all year mid-Jun to mid-Nov mid-Jun to mid-Nov mid-Dec to May mid-Dec to May
Closed n/a n/a n/a n/a mid-Nov to mid-Jun mid-Nov to mid-Jun May to mid-Dec May to mid-Dec

ACCOMMODATION
Tents 5 4 5 1 tree house 8 (6 from June 2016) 4 (6 from June 2016) 6 6
Maximum per tent 3 (family unit: 4) 3 3 6 3 (suite: 4) 2 (suite: 4) 3 (suite: 4) 2 (suite: 4)
Doubles convert to twins? yes yes yes no yes yes yes yes
En suite bathrooms yes yes yes no yes yes yes yes
Hot and cold running water yes yes no no no no no no
Normal showers yes yes no no no no no no
Bucket showers no no yes yes yes yes yes yes
Bathtub yes yes no no no no no no
Flushing toilet yes yes yes yes yes yes yes yes
Safes in rooms no no no no no no no no
Check-out time 10am 10am 10am 10am 10am 10am 10am 10am
Late check-out available? at extra cost at extra cost at extra cost at extra cost at extra cost at extra cost at extra cost at extra cost
Check-in time 11am 11am 11am 11am 11am 11am 11am 11am

FACILITIES
Full board yes yes yes yes yes yes yes yes
Full bar yes yes yes yes yes yes yes yes
Safe in manager's office yes yes yes yes yes yes yes yes
Laundry service yes yes yes yes yes yes yes yes
Hair dryers permitted no no no no no no no no
Gift shop yes yes yes no yes no yes no
Room service yes yes yes yes yes yes yes yes
Shampoo, conditioner, soap yes yes yes yes yes yes yes yes
Laundry soap for delicates yes yes yes yes yes yes yes yes
Wheelchair accessible? yes no yes no yes yes yes yes
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TIME ZONE
What time zone? GMT +3 GMT +3 GMT +3 GMT +3 GMT +3 GMT +3 GMT +3 GMT +3
POWER
What kind? solar + backup generator solar + backup generator solar + backup generator none generator + inverter generator + inverter generator + inverter generator + inverter
24hrs in the tents yes yes yes n/a yes yes yes yes
Voltage 240V 240V 240V n/a 240V 240V 240V 240V
Plug type UK 3-pin UK 3-pin UK 3-pin n/a UK 3-pin UK 3-pin UK 3-pin UK 3-pin
Charging sockets in tents yes yes yes n/a yes yes yes yes
MONEY & PAYMENT
Credit card no no no no no no no no
Traveller's cheques no no no no no no no no
USD & Euro cash yes yes yes yes yes yes yes yes
Kenyan Shillings cash yes yes yes yes no no no no
Tanzanian Shillings cash no no no no yes yes yes yes
COMMUNICATION
Internet access no no no no no no no no
Cellphone network patchy patchy patchy patchy patchy patchy patchy patchy
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