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A WINDOW TO THE SOUL OF AFRICA




Pretoria – Cape Town - Pretoria Route 2015
	PRETORIA TO CAPE TOWN 

2015
Selected  Mondays, Wednesdays, Fridays 
	 
	CAPE TOWN  TO PRETORIA 

2015
Selected  Mondays, Wednesdays, Fridays

	January
	5, 12, 19, 26, 31
	 
	January
	7, 14, 21, 28

	February
	9, 16, 23
	 
	February
	2, 11, 18, 25

	March
	2, 11, 16, 25
	 
	March
	4, 13, 18, 27

	April
	13, 20, 27
	 
	April
	15, 22, 29

	May
	4, 13, 18, 25
	 
	May
	6, 15, 20, 27

	June
	1, 8, 15, 22, 29
	
	June
	3, 10, 17, 24

	July
	8, 13, 20, 27
	 
	July
	1, 10, 15, 22, 29

	August
	3, 10, 19, 24, 31
	 
	August
	5, 12, 21, 26

	September
	7, 23, 30
	 
	September
	2, 9, 25

	October
	5, 12, 19, 26
	 
	October
	2, 7, 14, 21, 28

	November
	2, 11, 16, 23, 30
	 
	November
	4, 13, 18, 25

	December
	7, 14, 21
	 
	December
	2, 9, 16, 23


 

	Departure Time:  Pretoria:  08:30 (am)

Arrival Time: Cape Town:  12:00 (noon)


	Departure Time:  Cape Town:  08:30 (am)

Arrival Time: Pretoria:  12:50 (afternoon)


PRETORIA – CAPE TOWN ROUTE

Please note new seasons and rate per person sharing

 HIGH SEASON:  Valid:  01 September 2015 - 15 November 2015
	Luxury Double – rate per person sharing
	R19 245-00
	
	De Luxe Double – rate per person sharing
	R17 030-00

	Luxury Single rate - including supplement
	R28 870-00
	
	De Luxe Single rate - including supplement
	R25 545-00


LOW SEASON:  Valid 01 January - 31 August 2015 & 16 November - 31 December 2015
	Luxury Double – rate per person sharing
	R15 465-00
	
	De Luxe Double  - rate per person sharing
	R13 795-00

	Luxury Single rate - including supplement
	R23 200-00
	
	De Luxe Single rate - including supplement
	R20 690-00


Pretoria – Durban - Pretoria Route 2015
	PRETORIA TO DURBAN 

2015
Selected  Fridays 
	 
	DURBAN TO PRETORIA
2015
Selected  Sundays

	September
	18
	 
	September
	20

	November
	6
	
	November
	8


Please note rate per person sharing
	Luxury Double – rate per person sharing
	R7 810-00
	
	De Luxe Double – rate per person sharing
	R6 740-00

	Luxury Single rate - including supplement
	R11 715-00
	
	De Luxe Single rate - including supplement
	R10 110-00


	Departure Time:  Pretoria:  15:00 (pm)

Arrival Time: Durban:  10:00 (am)


	Departure Time:  Durban:  15:00 (pm)

Arrival Time: Pretoria:  10:00 (am)


· Dates in bold denote the train with a maximum capacity of 80 guests  - with a Conference Car & Paraplegic suite (partially wheelchair friendly)
· Non-bold dates denote the train with a maximum capacity of 52 guests (this train set does not have a paraplegic suite and is therefore not wheelchair friendly)
OTHER ROUTES 

We from time-to-time engage in strategic relationships with other well established brands in the hospitality and tourism industry to offer guests excellent, value-for-money packages to other areas of Southern Africa. For more information on these exciting packages please do not hesitate to contact The Blue Train reservations offices or visit our website at www.bluetrain.co.za 

                           
TAILOR MADE CHARTERS

Why not charter The Blue Train for strategic meetings, product launches, VIP cocktail parties, VIP breakfasts, lunches and dinners, weddings and more.  You can also book a charter with a difference such as a Golfing or Safari charter or to other exciting South African calendar events, such as horse-racing and music events.   Charters are not limited to charter options mentioned and are dependent on rail networks’ compatibility with The Blue Train’s technology. For options on chartering The Blue Train please contact The Blue Train reservations offices or visit our website at www.bluetrain.co.za 
Contact Details and Office hours:

Pretoria office (Mondays to Fridays 08:30 – 17:00)

Tel:  012 334-8459

Fax: 012 334-8081 or 334 8464

Cape Town office (Mondays to Fridays 08:30 – 17:00)

Tel:  021 449-2672

Fax: 021 449-3338 

TERMS & CONDITIONS 

The following booking terms and conditions will apply to all reservations.

The Blue Train accepts three types of bookings: individual guests, group bookings and private charters.

1. Advance reservations

All reservations for The Blue Train open on 1 January each year for the following year.

2. Reservations Confirmation

A reference number shall be furnished upon making a provisional reservation. Clients are requested to supply this reference number for any enquiries related to their reservation.

A provisional reservation only becomes guaranteed once payment has been received and cleared by the paying bank. It is the responsibility of the agents, operators and guests to timeously release all unused suites in writing, in order to avoid cancellation penalties.

3. Reservations held on a provisional  basis 

3.1 Individual Reservations: 

· Provisional reservations made outside 6 months of travel, can only be held for 21 days.

· Provisional reservations made within 6 months of travel can only be held for 14 days. 

· Provisional reservations made within 3 months of travel can only be held for 7 days.  

· Provisional reservations made within 2 months of travel can only be held for 48 hours. 

· Provisional reservations made within 48 hours before travel, need to be confirmed and paid for upon confirmation.  

3.2 Groups – 5 suites or more:

· Provisional reservations made outside 6 months of travel can only be held for 21 days.

· Provisional reservations made within 3 - 6 months of travel can only be held for 14 days. 

· Provisional reservations made within 2 months of travel can only be held for 48 hours. 

· Reservations made within 48 hours prior to travel, need to be confirmed and paid for in full upon confirmation.  

4. Payment Terms
1. Individual Reservations: 

· Reservations made outside 6 months of travel, a 10% non-refundable, non-transferable deposit is payable upon confirmation and the balance is due  60 days prior to departure

· Reservations made within 3 – 6 months of travel, a 10% non-refundable, non-transferable deposit is payable upon confirmation and balance is due 60 days prior to departure. 

· Reservations made within 60 days of travel, payment is due within 48 hours upon confirmation.

2. Group Reservations – 5 suites or more 

· Reservations made outside 6 months of travel, a 25% non-refundable, non-transferable deposit is due upon confirmation; 3 months prior to  travel a further 25% deposit is due and balance is due  2 months prior to travel. 
· A reservation made within 3 – 6 months of travel, a 50% non-refundable, non-transferable deposit is due upon confirmation and the balance is due 2 months prior to travel. 

· Reservations made within 2 months of travel, full payment is required within 48 hours  upon confirmation

4.3 Account Holders: 

The same rules and regulations for making a reservation and cancellation policies apply to account holders.  Deposits would still be required; however the payment will only be credited 30 days after travel. Once invoices have been issued, no adjustments will be made post-travel.  Please check all confirmation vouchers prior to guests’ arrival.

4.4 Private Charters

4.4.1 Charters reserved outside of 6 months, deposits required are as follows:

· 6 months prior to departure, a 50% non-refundable, non-transferable deposit is due. 

· The balance is due 2 months prior to departure. 

4.4.2 Charters reserved within 6 months of travel

· 30 days after receiving the final quote, client to advise acceptance and confirm with a 50% non-refundable, non-transferable deposit. 

· The balance is due 2 months prior to departure. 

4.4.3 Charters reserved within 2 months of travel 

· Full payment is due immediately upon confirmation of charter.

5. Cancellation policy

1. Cancellations received more than 60 days prior to departure date are subject to a cancellation fee of 10% of the ticket price per individual booking or 25% for group bookings. 

2. Cancellations received less than 60 days before departure date are subject to a cancellation fee of 80% of the ticket price per guest. 

3. Once a ticket has been purchased, a reservation may be changed for a departure at an earlier or later date without a cancellation penalty being imposed. However should there be a rate difference, the client would be requested to pay the difference immediately. Should the rate difference be in favour of the guest, no money will be refunded and the guest will be informed accordingly. 

4. If an amendment, cancellation or no-show is caused by an illness and verified by a registered doctor’s letter, The Blue Train will consider waiving all or part of the cancellation fee according to the merits of each case with a maximum refund amount of 92.5% of actual money received. 

5. Non-compliance with these booking conditions will automatically cancel a provisional reservation without further notice. 

6. Method of Payment

6.1 The following methods of payment are accepted by The Blue Train:

· EFT Electronic fund transfer 

· Credit card. 

The client must ensure that payment is received on or before the due date.

6.2 All electronic transfer payments must be made to the following account:
Account name: Transnet Freight Rail – The Blue Train

Account Number: 
002 390 310

Bank name: 

Standard Bank, 

Branch: 
Jorrisen Street, Braamfontein, Johannesburg, South Africa

Branch Code: 
004 805

S.W.I.F.T:

SBZA ZA JJ 

6.3 When a cash deposit is made into the bank account, a copy of the bank-stamped deposit slip must be faxed to the Reservations office, on Fax + 27 (0) 12 334 8464 / 8028 or e-mail proof of payment to info@bluetrain.co.za, in order to secure reservation.

6.4 Credit card payments will be accepted, provided the following are received.  Please ask your Reservations Consultant for a credit card authorisation form:

· credit card number, 

· expiry date, 

· type of card, 

· name of cardholder, 

· date of birth, 

· billing address,

· CVC number at the back of the card

· Written authorization (credit card authorization form required).  Please ask your Reservations Consultant for the credit card authorization form.  The completed form must be returned by fax to The Blue Train’s Reservations office on + 27 (0) 21 449 3888 or e-mail:  info@bluetrain.co.za.
· The Blue Train requires a copy of the front and back of the credit card 
· The Blue Train requires a copy of your ID or Passport 
· A Bank Authorization stamp 

7. Insurance

The Blue Train shall not be held responsible for damage to, or loss or theft of personal luggage and belongings, nor can we be held liable for personal injury, accident, illness or death.

The Blue Train will only be held responsible if the guest can prove that the damage, loss, theft, injury, accident, illness or death was due to the fault of The Blue Train employees or agents acting on behalf of The Blue Train.

Guests will be afforded a period of 3 years (from date of incident) within which to institute a claim against The Blue Train for any damage, loss, theft, injury, accident or death suffered while on board The Blue Train. Based on the information received, The Blue Train will then conduct their own internal investigations and should the findings of the investigation reveal negligence on the part of The Blue Train employees or agents acting on its behalf, compensation will be paid to the guest. If the negligence is on the part of the guest then no compensation will be paid.
The Blue Train shall also not be held responsible when circumstances beyond its control lead to an interruption, early termination, or cancellation of any particular trip. Such circumstances shall include, but not be limited to; instances of vis major/force majeure and/or casus fortuitous (natural causes such as floods and other natural disasters, fortuitous and unforeseen events, etc.).

We strongly urge clients to take out adequate cover for any eventualities with their insurance agents. We recommend that clients purchase trip cancellation insurance to cover themselves in the unlikely event of a late cancellation or loss. 

A provisional reservation only becomes guaranteed once payment has been received. The responsibility rests with agents/operators/ guests / clients to timeously release all unused suites in writing, in order to avoid cancellation penalties.   We highly recommend that guests take out travel insurance.

8. Privacy

The personal information supplied to The Blue Train, is protected in terms of the South African Electronic Communications and Transactions Act. Any personal information provided, will be kept strictly confidential and will not be used for any purpose other than the acceptance of bookings, issuing of tickets and confirmation of payment, i.e. the transaction(s) required for your journey.

9. Travel conditions

The Blue Train undertakes to use its best effort to convey the guests and his/her luggage in accordance with The Blue Train time table, as amended from time to time.

The Blue Train shall not, however, be liable for any consequential damages whatsoever or specifically be under obligation to ensure that the guest makes any connection or deadline. 

In case of delay the guest is nevertheless requested to communicate his personal requirements to the Train Manager in order to enable The Blue Train to render such assistance as may be available in the sole discretion of The Blue Train in this regard.

In the event that The Blue Train service is delayed due to unforeseen circumstances, a representative from The Blue Train shall inform the guests timeously of such delay. Where the guest has been booked via a third party, a representative from The Blue Train shall timeously also inform the third party of such a delay.

In the event that The Blue Train fails to provide a train trip on a specified and agreed upon date and time, The Blue Train shall:

a) Refund to the guest the amount paid to The Blue Train in respect of that reservation;

b) Compensate the guest for costs directly incidental to The Blue Train’s breach of contract on submission of proof of such by the guest;

c) The Blue Train may also arrange to supply the guest with similar services of the same quality, class or nature on another date.

The guest shall comply with all government travel requirements and be in possession of a valid passport and visa as and when required.

10. Child policy 

Children 5 years and younger sharing a suite with their parents travel free of charge (up to a maximum of two children per suite). Due to space constraints, The Blue Train will not be able to accommodate any additional bed and / or mattress or a cot in the suite to accommodate the infant / children. Children will have to share the bed / beds with their parents / guardians.  Should this pose a problem, we recommend that guests book an additional suite (Children’s rate applies). 
Children between 6 and 11 pay 50% of the adult rate, in a separate suite. Children 12 years and older pay the full adult rate per person sharing and will be accommodated in a separate suite. 
We unfortunately also do not have special meals available for children and / or infants on the train. Children should be kept under strict adult supervision of ether their parents / guardians and should not be allowed to inconvenience other guests in any way. We appeal to parents / guardians to familiarize themselves and to please sign our Child Policy document prior to departure.

Children are not allowed in the Club Car as this is a smoker’s area and is hazardous to their health. The Blue Train reserves the right to request guests to refrain from using public areas due to failure to adhere to this policy.

11. Dangerous goods

For safety reasons no guest is allowed to bring dangerous goods such as firearms, flammable substances, fireworks, poisonous or toxic substance on board The Blue Train unless special arrangements have been made prior to departure and written permission of such arrangement has been given by The Blue Train management to the guest.

12. Pets

No pets allowed.

13. Luggage
It is advisable to pack an overnight bag for the journey, as only a limited amount of luggage can be stored in the suite. Butlers will store additional luggage in the luggage car. 

Although great care will be taken, it is recommended that luggage be insured and securely locked.

The guests should at all times have their valuables securely locked away/packaged or within easy reach. 

14. Legal Capacity

Guests: The guest warrants that they have the authority and legal right to execute, deliver and perform the obligations imposed on it in terms of this transaction and, that any obligations arising from this transaction are valid and binding on the guest.

Agents / Operators:

The agents who book trips on The Blue Train on behalf of guests warrant that they have the necessary mandate to enter into such transactions on behalf of the guests.

15. Feedback on the Purchase of on-board boutique items. 
15.1 The Blue Train on-board Boutique Shop

The Blue Train utilises the services of a jeweller on board the train. The service hours are highlighted in the welcome letter in the guests’ suite upon boarding. Due to space constraints in the Boutique, guests are kindly requested to make an appointment with the sales person once on board. The Blue Train boutique sells unique jewellery pieces designed for The Blue Train by a world-renowned jeweller as well as Blue Train branded memento items. 
                      

15.2 The Blue Train branded memento items:  

Upon purchase of any Blue Train branded memento item, any claims from guests are only permissible whilst they are on board and for the duration of their trip. Where a guest complains about a purchase of The Blue Train memento from the on-board Boutique Shop before the destination station is reached, a replacement would be offered. Should the exact replacement not be available, a similar product to the same value would be offered as replacement.

15.3 Jewellery sales 

Guests who buy jewellery from The Boutique Shop are welcome to report any concerns to the Train Manager before the end of the journey. The matter will then be discussed with the Boutique Shop Manager for immediate remedial action. Should a claim not be resolved before the end of the journey, The Blue Train will within 7 days give a response to the guest in writing. For any claims arising after the guest has disembarked from the train, the guest will be allowed 30 days within which they can forward their complaint / concern in writing to the Brand Marketing & Communications Manager of The Blue Train.  A response would be furnished to the guests within 7 working days of receipt of the complaint / concern. Where guests insist on the returning the goods, they will be held responsible for the costs of returning such to The Blue Train after which a refund will be effected to the guests.

16. General

These terms and conditions shall not be amended or waived unless done in writing and signed by The Blue Train Account Executive in person.

These terms and conditions shall be subject to and construed in terms of South African law and South African courts shall have sole jurisdiction in all matters pertaining to this contract.

The conditions will be deemed to have been accepted and will be in force upon confirmation of the booking.
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