
 

Location
What sets the Queen Victoria Hotel& Manor House apart from other 

hotels at the world-renowned V&A Waterfront is undoubtedly its 

position. Located within a precinct of heritage buildings along 

Portswood Road – a main artery leading to and from the Waterfront – 

the Queen Victoria Hotel gives you a sense of being within the 

Waterfront’s vicinity but removed from the frenetic pace of it.

Accommodation
Luxury and sophistication emanate through to the 3 suites and 32 

luxury rooms, each one individually designed and curated. With a 

consistent ambience of glamorous repose, most of the suites have 

panoramic views of either Table Mountain or Cape Town Harbour and 

all of them have a fully stocked private mini bar and Charlotte Rhys 

pamper accessories. The attention to detail is also something to 

behold, from the customised wallpaper uniquely designed with a 

cameo portrait of Queen Victoria and the laser-cut, paper-on-paper 

artwork of local fynbos to the hotel’s very own designer fragrance that 

wafts through the suites and foyer.

Queen Victoria Hotel has 15 Deluxe, 17 Premium, 1 Junior Mountain 

Suite, 1 Executive Suite and 1 Presidential Suite. 

Deluxe Rooms

Deluxe Rooms overlook the courtyard and range in size from 38 – 46 

sq. metres. 

Premium Rooms

Premium Rooms enjoy views of the working harbour and/or Table 

Mountain. The difference between Deluxe and Premium rooms are 

primarily the views. Premium rooms range in size from 35 – 54 sq. metres.

Junior Mountain Suite

The Junior Mountain Suite has beautiful views of Table Mountain and 

the working harbour. This suite consists of a large bedroom which 

includes a lounge area and open-plan bathroom and balcony.  The 

Junior Mountain Suite is 63 sq. metres in size. 

Executive Suite

The Executive Suite has a separate bedroom, lounge and bathroom 

with TVs in both the bedroom and lounge. This room is 50 sq. metres 

and has a balcony overlooking the courtyard.

Presidential Suite

This suite has been designed in such a way that the flow of interior 

and exterior space is ambiguous, with a double chaise lounge bed 

on the balcony that encourages guests to linger longer and soak up 

the breathtaking views overlooking Table Mountain and the working 

harbour. The spacious dining room and contemporary style lounge 

leads to a luxurious bedroom with a king-sized bed and an 

unconventionally large bathroom. This suite is 124 sq. metres in size.
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Dining
Dash is the restaurant and bar offering at the Queen Victoria Hotel, 

named after the Queen’s favourite pet. There is nothing cute about 

this space, however on the contrary it is the ultimate in sophisticated 

fine dining. The 36-seat Dash offers patrons an elegant yet relaxed 

experience with a touch of drama in the presentation of the 

well-crafted menu. The menu focuses on the unique flavours of each 

ingredient. Dash is perfect for breakfast, lunch or dinner as well as 

drinks at the bar.

Ginja Restaurant at the Victoria & Alfred Hotel incorporates a blend of 

artisanal and wholesome all day dining menu options. This can be 

enjoyed against the iconic backdrop of Table Mountain situated on 

the water’s edge of the V&A Waterfront. The restaurant also has a 

unique coffee bar, Native Espresso Bar, created by a local 

entrepreneur for coffee connoisseurs looking for a sensational morning 

fix and a breakfast or lunch baguette to-go. 

Guests staying at any of our V&A Waterfront properties can opt to 

have breakfast at either of these restaurants at no additional cost 

when booked with bed and breakfast. The convenience of dining at 

our restaurants is that they can be billed directly to your room.   

Nearby Attractions
With its prime location within the Victoria & Alfred Waterfront, guests at 

Queen Victoria Hotel will not be short of easily accessible 

entertainment options. A host of world-class restaurants, cinemas, 

craft markets, Nobel Peace Square, Two Oceans Aquarium and 

Platinum Mile Shopping are all within walking distance of Queen 

Victoria Hotel. The port’s Jetty 2 is also within walking distance, which 

makes Queen Victoria Hotel easily accessible for passengers on board 

luxury cruise liners. 

Other nearby attractions include
Museums – Boat Cruises – Beaches – Table Mountain – Kirstenbosch 

Botanical Gardens – Cape Point – Robben Island – The Winelands – 

Township Tours

General Information
Distances

Cape Town International Airport 25 km

Cape Town ICC  ≤2.1 km

Cape Town CBD ≤2.3 km

GPS Coordinates -33.905604  |  18.41904

Room Amenities
• Complimentary filter coffee, herbal teas and biscuits in room

• 24-Hour room service

• Flat screen television and DSTV

• Air conditioning

• En-suite bathrooms

• King-sized beds

• Private bar

• Electronic safe

• Bathrobes & slippers

Services & Facilities
• Complimentary welcome beverage on arrival

• Designer spa

• Personal training

• State-of-the-art gym facilities

• Pool area in beautifully manicured garden and al fresco dining

• Secure parking and full concierge service

• Laundry, dry-cleaning and valet services

• Assisted disabled room / facilities

• Flat screen television and pay-for-view services in all the rooms

• Complimentary wireless Internet throughout the hotel

• High speed internet access in all rooms

• Travel consultancy and information service

• Professional child minding service

• Fleet of sedans for airport, city & restaurant transfers
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Directions
If travelling into the V&A Waterfront from the N1 and N2 highways on 

Dock Road, pass the Aquarium on your right and follow the road until 

you reach the traffic circle just after the Ulundi undercover parking 

garage on the left. Turn left at the traffic circle into Portswood Road 

and turn first left into the Portswood precinct area (directly after the 

Everard Read Gallery building). You will see an entrance to 

undercover parking straight ahead, but do not proceed 

underground, instead  keep left and pass the entrance to the 

Portswood Hotel. Turn left and enter through a security boom. The 

Queen Victoria Hotel is situated on your right hand side. You may park 

in one of the Queen Victoria bays. 

Currency

South African Rand (ZAR)

Climate & Temperatures

(Average day temperatures)

December to March            +/-26˚C

April to May               +/-21˚C

June to September           +/-19˚C

October to November            +/-22˚C

Other nearby attractions include
Museums – Boat Cruises – Beaches – Table Mountain – Kirstenbosch 

Botanical Gardens – Cape Point – Robben Island – The Winelands – 

Township Tours
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Distances

Cape Town International Airport 25 km

Cape Town ICC  ≤2.1 km

Cape Town CBD ≤2.3 km

GPS Coordinates -33.905604  |  18.41904
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Reservations   Tel +27 21 427 5900   Toll Free 0800 602 602   Fax +27 21 427 5901   Email reservations@newmarkhotels.com   |   Hotel   Tel +27 21 418 1466   Fax +27 21 418 1475 
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Room Amenities
• Complimentary filter coffee, herbal teas and biscuits in room

• 24-Hour room service

• Flat screen television and DSTV

• Air conditioning

• En-suite bathrooms

• King-sized beds

• Private bar

• Electronic safe

• Bathrobes & slippers

Services & Facilities
• Butler service

• Complimentary welcome beverage on arrival

• Designer spa

• Personal training

• State-of-the-art gym facilities

• Pool area in beautifully manicured garden and al fresco dining

• Secure parking and full concierge service

• Laundry, dry-cleaning and valet services

• Flat screen television and pay-for-view services in all the rooms

• Complimentary wireless Internet throughout the hotel

• High speed internet access in all rooms

• Travel consultancy and information service

• Professional child minding service

• Fleet of sedans for airport, city & restaurant transfers

THE MANOR HOUSE - FACT SHEET

Accommodation
The Manor House in the V&A Waterfront, Cape Town which has four 

separate and private exclusive suites, is annexed to the Queen 

Victoria Hotel. The suites at The Manor House enjoy unrivalled and 

uninterrupted views of Table Mountain, each with their very own 

private patio or Juliet balcony.

Guests can expect in-room amenities by Molton Brown as well as 

exclusive butler service.  The Manor House has a private dining room, 

which can accommodate up to four people, coupled with a range 

of facilities and activities offered at Newmark’s adjacent properties; 

the Victoria & Alfred Hotel, the Queen Victoria Hotel and Dock House 

Boutique Hotel in the same precinct. From divine spa treatments at 

the Santuary Signature Spa, to delicious artisanal style dining at Ginja 

Restaurant or fine dining at one of Cape town's top restaurants, Dash 

Restaurant & Bar.



Currency

South African Rand (ZAR)

Climate & Temperatures

(Average day temperatures)

December to March            +/-26˚C

April to May               +/-21˚C

June to September           +/-19˚C

October to November            +/-22˚C

Other nearby attractions include
Museums – Boat Cruises – Beaches – Table Mountain – Kirstenbosch 

Botanical Gardens – Cape Point – Robben Island – The Winelands – 

Township Tours

Dining
Dash is the restaurant and bar offering at the Queen Victoria Hotel, 

named after the Queen’s favourite pet. There is nothing cute about 

this space, however on the contrary it is the ultimate in sophisticated 

fine dining. The 36-seat Dash offers patrons an elegant yet relaxed 

experience with a touch of drama in the presentation of the 

well-crafted menu. The menu focuses on the unique flavours of each 

ingredient. Dash is perfect for breakfast, lunch or dinner as well as 

drinks at the bar.

Ginja Restaurant at the Victoria & Alfred Hotel incorporates a blend of 

artisanal and wholesome all day dining menu options. This can be 

enjoyed against the iconic backdrop of Table Mountain situated on 

the water’s edge of the V&A Waterfront. The restaurant also has a 

unique coffee bar, Native Espresso Bar, created by a local 

entrepreneur for coffee connoisseurs looking for a sensational morning 

fix and a breakfast or lunch baguette to-go. 

Guests staying at any of our V&A Waterfront properties can opt to 

have breakfast at either of these restaurants at no additional cost 

when booked with bed and breakfast. The convenience of dining at 

our restaurants is that they can be billed directly to your room.   

Nearby Attractions
With its prime location within the Victoria & Alfred Waterfront, guests at 

Queen Victoria Hotel will not be short of easily accessible 

entertainment options. A host of world-class restaurants, cinemas, 

craft markets, Nobel Peace Square, Two Oceans Aquarium and 

Platinum Mile Shopping are all within walking distance of Queen 

Victoria Hotel. The port’s Jetty 2 is also within walking distance, which 

makes Queen Victoria Hotel easily accessible for passengers on board 

luxury cruise liners. 

Other nearby attractions include
Museums – Boat Cruises – Beaches – Table Mountain – Kirstenbosch 

Botanical Gardens – Cape Point – Robben Island – The Winelands – 

Township Tours

General Information
Distances

Cape Town International Airport 25 km

Cape Town ICC  ≤2.1 km

Cape Town CBD ≤2.3 km

GPS Coordinates -33.905604  |  18.41904
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Directions
If travelling into the V&A Waterfront from the N1 and N2 highways on 

Dock Road, pass the Aquarium on your right and follow the road until 

you reach the traffic circle just after the Ulundi undercover parking 

garage on the left. Turn left at the traffic circle into Portswood Road 

and turn first left into the Portswood precinct area (directly after the 

Everard Read Gallery building). You will see an entrance to 

undercover parking straight ahead, but do not proceed 

underground, instead  keep left and pass the entrance to the 

Portswood Hotel. Turn left and enter through a security boom. The 

Queen Victoria Hotel is situated on your right hand side. You may park 

in one of the Queen Victoria bays.

General Information
Distances

Cape Town International Airport 25 km

Cape Town ICC  ≤2.1 km

Cape Town CBD ≤2.3 km

GPS Coordinates -33.905604  |  18.41904

Currency

South African Rand (ZAR)

Climate & Temperatures

(Average day temperatures)

December to March            +/-26˚C

April to May               +/-21˚C

June to September           +/-19˚C

October to November            +/-22˚C

Reservations   Tel +27 21 427 5900   Toll Free 0800 602 602   Fax +27 21 427 5901   Email reservations@newmarkhotels.com   |   Hotel   Tel +27 21 418 1466   Fax +27 21 418 1475 

Physical Address   Portswood Close, Portswood Ridge, V&A Waterfront, Cape Town, South Africa, 8001   |   Postal Address   PO Box 50050, Waterfront, 8002   

Company   Division of V and A Hotel (Pty) Ltd    |   Registration Number   90/001163/07 

Managed by:www.queenvictoriahotel.co.za   |   
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